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21. GADSIMTA MI_\TI§I$TBAS IZAICINAJUMI:
AKTUI_\LIE_PI_ETT]UMI PAR PIEREDZES
KOMUNIKACIJU SOCIALAJOS TIKLOS

Elza Lama

g elza.lama@lu.lv
ORCID: https://Orcid.org/OOOO—0002—9271—3862

Socialo zinatnu pétnieki arvien vairak pievérsas ikdienas dzives, tostarp matiski-
bas, pétijumiem, kas 21. gadsimta - ar tehnologiju sniegtajam iespéjam un socialo
tiklu paplasinato pieredzi — klist arvien daudzskautpainaka. Sievietes nepiedzivo
savu mates lomu ka homogéna grupa, bet gan nianséti un kompleksi, izrietot no
subjektivam pozicijam (Lazard et al. 2019), un socialie tikli ir unikala platforma,
kur uzklausit pasu sieviesu veidotos visdazadakos un atskirigakos narativus par
savu pieredzi un izaicindjumiem mates loma. Lidz ar to, lai aptvertu, vienotu un
analizétu pédéjo gadu laika veiktos un publicétos starptautiskos pétijumus par ma-
tiskibas diskursu un mediatizaciju, tiek veikts sistematisks literataras parskats, par
paraugu nemot Olivijas Donati Bi¢as (Olivia Donati Beech), Lijas Kaufmanes (Leah
Kaufmann) un DZoela Andersona (Joel Anderson) sistematiskas literattiras parskatu
par matiskibas un objektivizacijas (objectification) savstarpéjo saistibu (Beech et al.
2020). Péc vairakkartéjas atlases “Web of Science” un “Sage Publications” padzilina-
tai analizei izraudzitas 39 recenzétas publikacijas, papildus izlasé ieklaujot ari pie-
cas gramatas, kuras visbiezak paradijusas konkrétajos pétijumos vai citadi sniedz
vértigu pienesumu matiskibas témas izpratné. Parskata izmantots “mediatizacijas”
koncepts, kurs aptver mediju komunikacijas vésturisko parmainu savstarpéjo sais-
tibu ar citiem transforméjosiem procesiem, sevi ieklaujot arl “mediacijas” procesu
(Hepp 2013, 38). Péc publikaciju rapigas analizes secinats, ka tradicionalajos medi-
jos zinas biezi tiek konstruétas caur maskulinu prizmu, ignoréjot vai atzistot par ne-
pietiekami saisto$am sievietes intereséjosas témas un sekojot “patriarhala” diskursa
dominancei (North 2016, 328; Yum 2019, 97), tadéjadi socialie tikli paplasina ma-
tiskibas praktizésanas telpu, pieskirot tai jaunu dimensiju, vienlaikus saglabajot ari
“taustamas pasaules” (offline) aktualas problémas. Vienlaikus digitala, paplasinata
telpa sevi ietver divdabibu un nerisinamus konfliktus. Blogi un socialie tikli ma-
tém var kalpot par “performativu telpu”, kur aktualizét savu pieredzi (Archer 2019,
52-53), ka ari vietu, kur paradit, ka tiek pareizi izpilditas dzimtes un matiskibas
normativas prasibas un rituali (Schoppe-Sullivan 2017, 278). Iespéja veidot attalina-
tu kopienu un “dro$u telpu” (Archer 2018, 125) interneta laikmeta, kad tradicionalas
fiziskas kopienas piedzivo norietu, mijas ar slikti maskétiem centieniem gt finan-
sialu labumu (Archer 2019, 160). Socialie tikli vienlaikus piedava iespéju sievietém
érti un atri jegat informaciju, tomeér nereti funkcioné ka vél viens instruments, kas
rada nesasniedzamus socialos standartus, stimulé masu savstarpéjo sancensibu,
ka ari uztur un pastiprina ilgi pastavosas normativas idejas par matiskibas dabu,
identitati un lomu (Chae 2015, 519; Orton-Johnson 2017, 8). Aktuals jautajums ir ari
par sievieSu digitalo kompetenci un spé&ju drosi izmantot socialos tiklus, neriskéjot
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ar sensitivas informacijas izpau$anu tre$ajam pusém. Socialajos tiklos var izskirt
dazadu diskursu forméjumus, kas ne vien ir dala no lielaka organisma, bet vienlai-
kus ari viens ar otru nepartraukti mijiedarbojas un transforméjas laika gaita. Ciesi
vienots ar dominéjoso “intensivas matiskibas” diskursu, kur§ paredz nesavtigu
sava laika, naudas un milestibas ziedo$anu bérnam (Hays 1996), ir “ekstensivas
matiskibas” diskurss, kur$ sievieti redz ari ka pilnas slodzes darbinieci arpus majas
un majsaimniecibas “menedzeri”. Ar vado$ajiem diskursiem mijiedarbojas “izaici-
nosie” diskursi, kas sevi ietver gan “juteklisko”, gan “relakséto” matiskibu, akcepté
dominéjosa diskursa pamatprincipus, tomér censas tos (nesekmigi) lauzt, atlaujot
sievietei — matei — rast savu identitati arpus idealizétas bérna audzinasanas, pie-
méram, stradajot, (iespéjams, parspiléti) rupéjoties par savu kermenisko skaistumu
vai, tiei otradi, rodot laiku “egoistiskai” atpatai u. tml. Marginalu vietu ir atradu-
§i arl “alternativie” diskursi, kas sevi ietver visu matiskibas plaso pieredzes loku,
kas dazadu iemeslu dél neatbilst dominéjosa diskursa prasibam - sakot no “solo
matém”, pusaudzu vai vecaku sievie$u pieredzes u. tml. Matiskibas mediacija un
mediatizacija pati par sevi ir izaicinosa téma, kam arvien vairak pétnieku pievérsas
pédéjo gadu laika. Maz pétijumu fokuséjas uz socialo tiklu lietotaja-lasitaja, nevis
blogotaja-raditaja poziciju, ka ari vairums pétijumu apliko Facebook un Instagram
tiklus, mazak, pieméram, Twitter. Vairak uzmanibas vajadzétu pievérst konkrétu
tému pavedienu (thread) pétiSanai un to attistibai mediju telpa, ka ari “alternati-
vo” un “izaicino$o” diskursu pétniecibai. Visbeidzot detalizétak butu jaapliko pats
mati$kibas mediatizacijas koncepts un tas, ka jaunie mediji ir mainijusi un turpina
mainit matiskibu - ka atbalsta meklésana “masu grupas” vai draudzenu loka daléji
tiek aizstata ar attalinatam kopienam interneta, ka informacijas meklé$ana un sa-
vas pieredzes normalizé$ana transforméjas socialo tiklu ietekmé, un ka matiskiba,
kas iepriekséjas paaudzés bijis nosaciti privats notikums, klast par arvien publiska-
ku, plasakai auditorijai pieejamu performanci.

Atsleégvardi: mate, matiskiba, mediatizacija, socialie tikli, diskurss
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MOTHERHOOD CHALLENGES OF THE 21T CENTURY:
TOPICAL RESEARCH ON COMMUNICATION OF
EXPERIENCE ON SOCIAL MEDIA

Elza Lama

DM elza.lama@lu.lv
ORCID: https://orcid.org/0000-0002-9271-3862

Social sciences researchers more frequently focus on the subject of everyday life,
including motherhood, as such experiences have become more complex with
technological advances and the extended reality of social media. Women do not
face their role as a mother as a homogeneous group, instead it is an intricate and
nuanced affair based on subjective positions (Lazard et al. 2019). Social media has
become a unique platform for observing the different self-constructed narratives of
women, revealing their personal mothering challenges. To cover, link, and analyse
the recent, topical research on the discourse of motherhood and its mediatization,
a systematic literature review (SLR) was carried out, following the method laid out
by Beech et al. (2020) who have explored the connection between motherhood and
objectification. After several rounds of selection, using keywords on Web of Science
and Sage Publications, a detailed review was carried out on 39 recent, peer-reviewed
publications, in addition to five books, which have been either most often referred
to in the aforementioned publications or carry great value to the understanding
of the topic. The SLR also used the concept of “mediatization”, which, according
to Hepp (2013, 38), incorporates the historical changes in media communication
along with other transformative processes that assimilate the concept of “media-
tion.” After diligent analysis, the most frequent means for using social media in
the practice of mothering and a web of motherhood discourses, explored in recent
research, has unfolded. As news propagated by the traditional media has often been
constructed though a ‘masculine prism,” one that ignores or deems topics of interest
to women as ‘un-newsworthy’ and follows the lead of ‘patriarchal’ discourse (North
2016, 328; Yum 2019, 97), social media expand the borders of discussing the con-
cept of mothering, providing a different dimension while simultaneously retaining
the problems of the offline world. Digital platforms hold duality and unresolv-
able conflicts. Blogs and social media may transform into a ‘performative space’
for actualizing personal experiences (Archer 2019, 52-53), as well as a place to “do
motherhood” in accordance with gender norms and rituals (Schoppe-Sullivan 2017,
278). The opportunity to join a remote community and take shelter in a “safe space”
(Archer 2018, 125) in the internet age, at a time when traditional, physical com-
munities face downfall, mixes with poorly disguised attempts for financial gain
and social status (Archer 2019, 160). Social media provides quick and easy access to
information and, at the same time, functions as yet another instrument for creat-
ing unrealistic social standards and competitiveness between mothers, enhancing
the longstanding normative ideas about the nature of mothering and the role and
identity of mother (Chae 2015, 519; Orton-Johnson 2017, 8). Lastly, researchers raise
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awareness regarding the digital competency of new mothers and their ability to use
social media to their benefit, without risking the divulgence of sensitive informa-
tion to third parties. There may be several formations of motherhood discourses
distinguished on social media, which are part of a whole, as well as interact with
one another and transform over time. Closely bound with the dominant “inten-
sive mothering” discourse (Hays 1996), which stresses the devotion of all resources,
time, and love to the wellbeing of the child, is the “extensive mothering” discourse
that allows the mother to also be employed and oversee household duties and child-
care as a manager. The dominant discourses are (unsuccessfully) challenged by oth-
er formations, including the “yummy mummy” and “slummy mummy” discourses,
that try to shatter the norms and offer the mother an identity outside motherhood.
Lastly, a marginal position is held by the “alternative mothering” discourses, which
incorporate the full spectrum of motherhood experiences that for some reason do
not comply with the norms of the dominant discourse and idealized motherhood -
“solo mothers”, teen-mothers, older first-time mothers, etc. The mediation and
mediatization of motherhood are challenging topics that, over recent years, have
intrigued more and more researchers. However, there is a lack of research that fo-
cuses on the consumer position of social media content and most publications cover
Facebook and Instagram while, for example, less focus is given to Twitter. Further
research should be devoted to exploring the formation and development of threads,
as well as the insights of “alternative” and “challenging” motherhood discourses. In
conclusion, the concept of motherhood mediatization should be further explored,
tracing the paths of how social media has changed and is changing motherhood -
how physical support groups have adapted online, how the gathering of informa-
tion and the normalization of experience has transformed, and how the rather pri-
vate affair of raising a child is becoming a public performance for a wider audience.

Keywords: mother, motherhood, mediatization, social media, discourse
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KONOTACIJAS UN DENOTACIJAS LATVIJAS UN
PASAULES 20. GADSIMTA KINO SEMIOTIKA.
TEORETISKAIS PAMATOJUMS

Daira Abolina-Iljesane
X Daira.Abolina@gmail.com
ORCID: https://orcid.org/0000-0003-1640-5160

Konotacijas un denotacijas ka stilistiskais panémiens kino semiotika lidz $im péti-
jumos maz ticis izcelts, kaut gan ir batisks elements makslinieciska véstijuma jégas
atklasana. Latvijas kino zinatné lidz §im nav veikts neviens liela apjoma pétijums,
kurs veltits Latvijas kino valodai un semiotikai. Paplasinot Latvijas kino uztveres
kontekstu, uzdevums ir to atbrivot no ideologiska, lokala traktéjuma, kas bija rak-
sturigs 20. gadsimta padomju éra raditajam kino darbu interpretacijam. Tas laus
kino vésturé akceptétus latviesu kino makslas darbus vértét no atskiriga rakursa,
pievienojot tam pasaules kino procesa kontekstu. Analizéjot Latvijas kino 20. gad-
simta otras puses autoru filmu estétiku un makslinieciskos panémienus no kino
semiotikas viedokla, tiek pétits denotaciju un konotaciju stilistiskais pielietojums
Latvijas filmas, salidzinot kino zimju sistému ar pasaules kino makslas mantoju-
ma piemériem. Mérkis ir pieradit, ka Latvijas kino autori izvélétaja perioda radija
kinematografiskas zimju sistémas, kas ir nolasamas makslas darbos ari péc gadu
desmitiem un ir $o filmu makslinieciska vértiba.

Pétijuma pamatojums balstits semiotikas teorétiskajas nostadnés un zinatnis-
kajas diskusijas, atsaucoties uz pamatlicéjiem: Ferndinanu de Sosiru (Ferdinand
de Saussure), Carlzu Sandeu Pirsu (Charles Sanders Peirce) un kino semiotikas
teorijas klasikiem Kristianu Metcu (Kristian Metz), Umberto Eko (Umberto Eco),
Pjéru Paolo Pasolini (Pier Paolo Pasolini), teorétiskaja izvérsuma ieklaujot ari
jaunakas paaudzes kino pétnieku veikumu. Denotacija un konotacija semiotika
ir termini, kas apraksta zimes attiecibas starp apzimétaju un apziméjamo. Tas ir
attiecibas starp burtisko un acimredzamo un zimes sociokulturalajam un perso-
apzimétaja vecumu, dzimumu, etnisko piederibu u. c. Zimes konotacijas ir vairak
polisémiskas — atvértakas interpretacijai. Pétijuma fokuss vérsts uz 20. gadsimta
60.-80. gadiem, kad Latvija veidojas spéciga rezisoru autoru paaudze. Lai ari Lat-
vijas geopolitiska situacija gadu desmitiem ietekméja ari kino makslas izteiksmes
lidzeklus, tomér Latvijas kino nereti izdevas saglabat savu suverenitati makslinie-
ciskas komunikacijas un kino valodas nozimé. Latvijas kino spéja saglabat savu
subjektivo skatijumu, jo apzinati vai neapzinati izveidojas sava semiotisko zimju
sistéma. Visas zina$anas un izpratne par realitati, kura cilveki, tostarp makslinieki
un vinu makslas sanéméji, uz ekrana paradijas vai nu ka denotacijas, fiksgjot kon-
kréto zimju pastavésanu laikmeta, kura makslas darbi raditi, vai ka konotacijas ar
vizuala jédziena vai frazes sekundaru nozimi. Zimes nozime ietver gan konotaciju,
gan denotaciju, un zimei piemit ne tikai iespéjama nozime, ta ir atkariga ari no
interpretacijas. Iespéjamas daudzas interpretacijas, tostarp nepareizas. Mainot
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apzimétaja formu, saglabajot to pasu apziméjamo, var radit dazadas konotacijas.
Denotacijas tiek pozicionétas valdosaja ideologija, vienlaikus gan makslinieki, gan
tas uztvéréji macas dominéjosas konotacijas. Jau kops 70. gadiem teorétiki runa,
ka dazkart grati noskirt apzimeétaju no apzimétaja, ideologisko no “burtiska”, kas
nozimé, ka prioritara maksla klast konotacija. Filmas attélam ir analogs raksturs,
tacu eksisté célonsakariba, fotokimiska saistiba starp attélojumu un prototipu.
Liela méra Latvijas rezisori, pat stradajot ar ideologiski angazétam témam, spéja
saglabat savu personisko izteiksmi, savu maksliniecisko autoribu, kas apliecina
Latvijas 20. gadsimta kino neafi$éto protestu tikt akumulétiem padomju kultira un
saglabat saikni ar Eiropas tradicijam. Zimju sléptais saturs lava parvarét padomju
cenzuras formalos ramjus un saglabat komunikativo saiti ar auditoriju, kura bija
adaptéjusies tie$ajiem un sléptajiem zimju kodiem.

Sis zinatniskais darbs ir agrina stadija, pétot makslas artefaktus, akumuléjot
teorétisko bazi, veidojot pétniecibas dizainu un strukttru. Teorétiskais darbs sniegs
sistémisku parskatu par Latvijas kino valodas un semiotikas specifiku izvélétaja
perioda, izcelot konotaciju un denotaciju dominanti filmas télainibas sekundaro
nozimju ieklavuma. Analizéjot laikmetam raksturigas uzspiestas zimes un izcelot
makslinieciski rado$os risindjumus, Latvijas kino valodas semiotika rikojas ar
zimém, jédzieniem, simboliem un kodiem, kas vérojami ari pasaules vados$o kino
rezisoru 20. gadsimta otras puses filmas. Latvie$u rezisoru Aivara Freimana,
Rolanda Kalnina, Jana Strei¢a, Dzidras Ritenbergas kino valoda sasaucas ar polu,
¢ehu un francu kino autoriem un ir tikpat parliecinosa ka zimes, kas atrodamas
Andreja Tarkovska (Andrei Tarkovsky) semiotika. Denotacijas un konotacijas ir
paklautas ne tikai sociokulturalai mainibai, bet ari vésturiskiem faktoriem, pielau-
jot jaunas interpretacijas. Tas apliecina, ka Latvijas kino nav bijis izoléts no pasaules
rado$a procesa un kino valoda saglaba savu daudznozimibu konotacijas un semio-
tiski jedzienisko ietilpibu.

Atslégvardi: kino semiotika, denotacija, konotacija, Latvijas kino, 20. gadsimts
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THE 20™ CENTURY. THEORETICAL BACKGROUND

Daira Abolina-Iljesane
P Daira.Abolina@gmail.com
ORCID: https://orcid.org/0000-0003-1640-5160

From the point of view of semiotics, the analysis of the aesthetics and artistic tech-
niques of Latvian cinema of the second half of the 20t century, this scientific re-
search looks at the stylistic application of denotations and connotations in Latvian
films. In addition, the author compares the system of signs in Latvian cinema with
examples from the world heritage of cinema. The denotative meaning of a sign in a
film is exactly what we see, a thing or a living being. For example, in a film, a spoon
is just a spoon but, within a particular message of the film, the same image can be
given another additional meaning; this is called the connotative meaning. Denota-
tion and connotation in semiotics are terms that describe the relationship between
the signified and its signifier. It is the relationship between the apparent and the
socio-cultural, the personal associations of the sign which can be on a different
spectrum - ideological, emotional (depending on the signifier’s age, gender, ethnic-
ity, etc.). The connotations of a sign is polysemic — more open to interpretation.
So far, no large-scale scientific research, dedicated specifically to the language and
semiotics of cinema, has been conducted in Latvian film. By expanding the con-
text of perception in Latvian cinema, the task is to release the study of such films
from the narrow ideological, local interpretations that have been characteristic of
prior interpretations of cinematographic works created during the Soviet era in the
20" century. This will allow Latvian cinematographic works to be assessed from a
different angle, adding the context of world cinema in the process.

The rationale for the study is based on theoretical approaches and scientific
discussions, referring to the founders of semiotics (Ferdinand de Saussure, Charles
Sanders Peirce) and the classics of the theory of film semiotics (Kristian Metz, Um-
berto Eco, Pier Paolo Pasolini), including the work of a younger generation of film
researchers. The focus of the research is on the 1960s-1980s, when a generation of
strong directors was formed in Latvia. Although, during these decades, the Soviet
regime attempted to control the means of expression in cinema, Latvian cinema
often managed to maintain its sovereignty in terms of artistic communication and
the language of cinema. Latvian cinema was able to preserve its subjective view be-
cause its system of semiotic signs had been consciously or unconsciously developed.
All knowledge and understanding of reality held by the public, including that of the
artists and their audience, appeared on the screen either as denotations, representa-
tion in the specific signs of the era in which the works of art were created, or as
connotations, those where the visual concept or phrase have a secondary meaning.
As the meaning of a sign includes both connotation and denotation, there are many
possible interpretations, including incorrect ones. Changing the form of a signifier,
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while maintaining the object it signifies, can create different connotations. For ex-
ample, a white sheet, appropriately exhibited in a film, can either be a symbol of
surrender, a cerement, a sign of purity, or a sign of impurity. Denotations in art are
positioned according to the prevailing ideology, at the same time, both artists and
their recipients in visual images perceive their dominant connotations. Since the
1970s, theorists have said that it is at times difficult to distinguish the signifier from
the signified, the ideological from the literal, making connotation a priority in in-
terpreting art. The image of the film has an analogue nature, but there is a causal re-
lationship, a photochemical connection between the image and the prototype. To a
large extent, even when working with ideologically engaged themes, Latvian direc-
tors were able to preserve their personal expression, their artistic authorship. This is
confirmed by the ‘silent protest’ of Latvian twentieth-century cinema, which, while
accumulated in Soviet culture, maintained a connection with European traditions.
The hidden content of signs made it possible to overcome the formal frameworks
of Soviet censorship and for the author to maintain a communicative link with an
audience that had adapted to the codes of direct and hidden signs.

The scientific research is at an early stage, the author is studying art artifacts,
identifying the theoretical basis, and creating the design and structure of the re-
search. The theoretical work will provide a systematic overview of the specifics of
language and semiotics in Latvian cinema of the aforementioned period, highlight-
ing the dominant connotations and denotations in the imagery of films. By analyz-
ing the characteristics of imposed signs by the era and highlighting artistically crea-
tive solutions in Latvia, it becomes apparent that the cinema language of that period
operates with signs, concepts, symbols and codes that can also be found in the films
of leading contemporary directors throughout the world. The cinematic language
referenced by Latvian directors Aivars Freimanis, Rolands Kalnins, Janis Streics,
Dzidra Ritenberga convenes with that of Polish, Czech and French directors, and
they are as convincing as the signs found in the semiotics of Andrei Tarkovsky.
Denotations and connotations are subject not only to socio-cultural changes but
also to historical factors that change over time, allowing for new interpretations.
This confirms that Latvian cinema has not been isolated from the creative processes
of the world. The language of cinema retains its ambiguity, in its connotations and
semiotic conceptual capacity. The aim of this work is to prove that Latvian film-
makers, in the chosen period, created cinematic sign systems that can be decoded
in their works decades later and thus the artistic value of these films is retained.

Keywords: cinema semiotics, denotation, connotation, Latvian cinema, 20th century
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Latvijas mediju politikas dokumenti nosaka, ka mediju kritika ka zurnalistikas
joma butu ipasi jaatbalsta. Tapat arl publisko lidzeklu sadales mehanisms paredz,
ka mediju projekti, kas sanémusi publisku finanséjumu, péc to realizésanas butu
izvértéjami (institucionala mediju kritika). Tacu prakse rada, ka mediju kritikas
trikst (objektivi par to liecina maza interese par mediju kritikas projektiem Mediju
atbalsta fonda konkursos), savukart institucionala mediju kritika bieZi ir formala un
ne vienmér publiski pieejama. Izvértéjot Mediju atbalsta fonda programmu nozimi
Latvijas mediju vidé, uz mediju kritikas ka Zanra dzivotspéjas ierobezotibu noradits
arl péc Kultiiras ministrijas pasatijuma veiktaja Rigas Stradina universitates pétiju-
ma (Rozukalne u. c. 2020). Vienlaikus ari zurnalistu un redakciju vidé ir pienemts
nekritizét konkurentus. Sads status qou neveicina spéciga zurnalistiskas atbildibas
mehanisma veido$anos un ierobezo diskusijas par mediju satura kvalitati.

Sakot darbu pie pétijjuma “Mediju kritika un tas izmantojums Latvijas medi-
ju politika”, vispirms ir svarigi apzinat, kadas ir galvenas pétnieciskas tradicijas
Eiropa, jo Latvija mediju kritikas un ari tas pétniecibas tradiciju trakst. Dominé
divas pieejas — 1) mediju kritika ka medijpratiba, likojoties uz mediju izglitibu, un
2) mediju kritika ka mediju satura kritika. Latvija aktuala ir mediju satura kritika,
jo mediju pratiba, pateicoties konkrétas ricibpolitikas ievieSanai un akadémiska-
jam tradicijam, jau iedzivinata ka pétniecibas un ari prakses joma. Mediju kri-
tika var iegat transforméjosu lomu, ja ta ir kvalitativa mediju kritika - tada, kas
zurnalista praksi un sniegumu veérté racionali, apzinati un pilsoniski (Carey 1974;
Lemert 1989). Sada attieksme pret mediju kritiku ir svariga Latvija, kur pédéjas
desmitgadeés transforméjosu lomu spélé mediju ipasnieku mainas un dramatiskais
reklamas tirgus samazinajums. Mediju kritika akadémiskaja literattira tiek definé-
ta ka diskusija par mediju lomu un sniegumu gan starp mediju parstavjiem, gan
starp medijiem un sabiedribu (Wyatt 2007). Ka Zurnalistikas joma ta ir radosa un
analitiska darbiba, kas prasa izmantot kritisko domasanu un novértét plassazinas
lidzeklu sniegto informaciju, ieskaitot tas socidlo nozimi, atbilstibu un étiskos
aspektus. Tapat svarigi kritériji ir arl faktu pamatotiba, konstruktivitate, valodas
izmantojums (Cheruiyot 2018). Mediju kritikas un medijpratibas sintéze ir nozimi-
ga auditorijas kritiskas domasanas attistiSanai, kam butiski pievérst uzmanibu ari
dezinformacijas konteksta. Latvija vél batiski attistit mediju kritikas tradicijas, lai
ierobezota tirgus apstaklos ari satura kvalitate batu nozimigs arguments budzeta
lidzeklu pieskirsanai komercmedijiem. Teorétiskie skatijumi uz mediju kritiku ir
galvenokart normativi. Iepazistoties ar pétijumiem par mediju kritiku Eiropa, jase-
cina, ka ari citviet pasu Zurnalistu iesaiste mediju kritika ka jomu reguléjo$a meha-
nisma ir problematiska. Tomér mediju kritikas attistiba ne$aubigi veicinas spécigas
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mediju vides veidoganos. Sobrid darbs pie promocijas darba ir sakuma stadija. Pa-
raléli teorétisko tradiciju apzinasanai tiek sakts darbs pie pétijuma, kura mérkis,
intervéjot zurnalistus un redaktorus, ir noskaidrot Zurnalistu attieksmi pret mediju
kritiku, tas trakumu Latvija un iespéjamo attistibu nakotné.

Atslegvardi: mediju kritika, kriticisms, mediju politika, mediju saturs, mediju iz-
glitiba
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Latvian media policy documents state that media criticism, as a field of journalism,
should garner particular support. Also, the mechanism of distribution for public
funds envisages that media projects that have received public funding should be
evaluated after their implementation (institutional media criticism). However, prac-
tice shows that there is a lack of journalistic media criticism as such (objectively evi-
denced by the low interest in media criticism projects in the Media Support Fund’s
competitions), while institutional media criticism is often formal and not always
publicly available. In evaluating the significance of the Media Support Fund’s pro-
grams in the Latvian media environment, the limited viability of media criticism as
a genre has also been indicated in a study commissioned by the Ministry of Culture
at Riga Stradins University (RoZukalne et al. 2020). At the same time, it is common
for journalists and editors not to criticize competitors. This status qou does not con-
tribute to the development of a strong mechanism for journalistic accountability
and limits discussions on the quality of media content.

As Latvia lacks a tradition of media criticism and research, when starting work
on the study “Media Criticism and its Use in Latvian Media Policy,” it is first impor-
tant to identify the main research traditions in Europe. Two approaches dominate:
(1) media criticism as media literacy, in terms of media education, and (2) media
criticism as a critique of media content. In the case of Latvia, criticism of media
content is relevant because media literacy, thanks to the implementation of spe-
cific policies and academic traditions, has been revived as a field of research and
practice. Media criticism can play a transformative role if it is a qualitative media
critique — one that evaluates a journalist’s practice and performance rationally, con-
sciously, and civically (Carey 1974; Lemert 1989). Such an attitude towards media
criticism is important in the Latvian context, where in recent decades a transforma-
tive role has been played by the changing of media owners and the dramatic reduc-
tion of the advertising market. Media criticism in academic literature is defined as
an ongoing discussion about the role and performance of the media, both among
media representatives and between the media and society (Wyatt 2007). As a field
of journalism, it is a creative and analytical activity that requires the use of critical
thinking and the evaluation of information provided by the media, including its
social significance, relevance, and ethical aspects. Also, important criteria are the
validity of facts, constructiveness, and the use of language (Cheruiyot 2018). The
synthesis of media criticism and media literacy is important for the development of
audience’s critical thinking, which is also important in the context of disinforma-
tion. In Latvia, it remains important to develop the traditions of media criticism,
so that, in the conditions of a limited market, the quality of content can also be
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an important claim for the allocation of budgetary funds to commercial media.
Theoretical views on media criticism are mainly normative. Looking at research
on media criticism in Europe, it must be concluded that the involvement of jour-
nalists in media criticism as a regulatory mechanism is problematic. However, the
development of media criticism will undoubtedly contribute to the development of
a strong media environment. Currently, the work of this dissertation is in its initial
stage. In parallel to identifying theoretical traditions, work has started on a survey
of journalists and editors, the aim of which is to identify the attitude of journalists
towards media criticism and possible future developments in that field.

Keywords: media criticism, criticism, media policy, media content, media educa-
tion
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Mausdienas informacijas pieejamibas faktors pieprasa arvien vairak zinasanu un
prasmju, lai saprastu, kadi ir informacijas avoti, kuru informacijas avotu izvéléties
un kuram avotam var ticét. Arvien biezak profesionalaja un akadémiskaja videé tiek
runats par radikali jaunam bibliotéku un bibliotekaru iesp&jam, atbildibu un pie-
nakumiem saistiba ar medijpratibu un informacijpratibu. Viens no izpétes laukiem
ir ari cilvéku informacionala uzvediba, mainoties aréjai videi un pieaugot infor-
macijas un komunikacijas tehnologiju ietekmei. BieZi informacionalas uzvedibas
pamata ir vismazakas pieptles princips (the principle of least effort). Izmantojot
$o pieeju, ar mazako energijas patérinu informacijas lietotaji tiecas sasniegt kaut
cik pienemamus rezultatus, kas ne vienmeér var buat noderigi. Covid-19 pandémi-
jas laika ipasi aktuali kluva jautajumi par informacijas uzvedibu veselibas joma un
veselibpratibu, analizéjot izmainas cilvéku veselibas informacijas uzvediba (Zim-
merman, Shaw 2020). Pétijuma meérkis ir apzinat cilvéku informacijas uzvedibu un
informacijpratibas limeni Covid-19 krizes situacija, definét iespéjamo krizes infor-
macijpratibas modeli. Pétijuma jautajumi:

« Ka Covid-19 ietekmé cilvéku informacionalo uzvedibu un psihologisko

stavokli?

o Kadi teoreétiskie modeli palidz izprast informacionalo uzvedibu Covid-19

laika?

« Kadiir galvenie informacijas ticamibas kritériji Covid-19 infodémijas laika?

o Kamainas individa pieeja darba ar informaciju krizes situacijas?

o Vai ir iespéjams, ka bibliotékas klast par lokala méroga informacijpratibas

centriem Latvija?

« Kada ir veselibas nozaru bibliotéku un to bibliotekaru loma Covid-19 info-

démijas apkaro$ana?

Izpétes pakapes analizei tika izmantoti 2020. un 2021. gada zinatniski pétnie-
ciskie darbi, kuros pielietotas jaukta tipa metodes, analizéjot Covid-19 pandémijas
ietekmi uz cilvéku informacionalo uzvedibu un bibliotéku darbu. Veselibas zinatnu
bibliotekaru nozimibu informacijpratibas veicinasana veselibas jautajumos uzsver
jau kops 20. gadsimta 80. gadiem. Vésturiski bibliotéku un informacijas pétnieciba
vairak ir pievérsusies institucionalo sagatavotibu krizes situacijam un katastrofam
arkartéjas situacijas, nevis pétijusi informacijas dinamiku, tas izplatiS$anu krizu
laika un cilvéku informacionalo uzvedibu krizes situacijas. Lai gan daudzos pétiju-
mos socialo zinatnu joma ir aprakstita informacijas uzvediba krizes situacijas, tikai
atseviskos pétijumos méginats izstradat visparéju informacijas vajadzibu, avotu un
uzvedibas klasifikaciju $adas situacijas (Willson, Given 2020).
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2020. gada sakuma vairakos pétijumos tika apskatita Covid-19 uzliesmojuma
ietekme uz iedzivotaju informacijpratibu un medijpratibu, ipasi analizgjot, ka tiek
vertéti dazadi informacijas avoti un zinu platformas péc personibas tipa, cik liela
ir informacijas patérétaju uzticamiba tiem, ka ari - cik liels, vinuprat, ir dezinfor-
meétibas limenis (Zhang et al. 2021). Veiktie pétijumi par informacionalo uzvedibu
Covid-19 pandémijas laika parada, ka informacija no vairakiem avotiem var izraisit
informacijas parslodzi, provocéjot negativu psihologisku un uzvedibas reakciju.
Trauksme, ko izraisa neskaidra situacija slimibas uzliesmojuma laika, rada “in-
formacijas nogurumu”, izsikumu un liek individam partraukt informacijas avotu
izmanto$anu. Informacijas uztvéréja (individa) stavoklis, kura dél nav iespéjams
apstradat ienako$o informaciju un veidot atgriezenisko saiti, tostarp sazinu, pada-
ra informaciju neefektivu, kas virza individu informacijas apstrades partrauksa-
nas virziena (Soroya et al. 2021). Rezultati apstiprina, ka tradicionalajiem mediju
kanaliem joprojam ir svariga loma krizes situacija, kad pieaugosais pieprasijums
péc uzticamas informacijas vaciski runajosas valstis notiek vienlaikus ar uzticamu
informacijas avotu, pieméram, sabiedrisko raidorganizaciju, pastiprinatu izmanto-
$anu (Soroya et al. 2021). Eiropas valstu iedzivotaji vairak pievérsas tradicionaliem
informacijas kanaliem, nevis izmanto starppersonu komunikaciju ka galveno in-
formacijas avotu. Saistiba ar iepriek$ minétajiem izaicinajumiem ipa$i svariga klast
bibliotéku loma informacijas lietotaju apmaciba, informacijpratibas un visparéjo
informacijas prasmju attistiba. Lielakajai dalai bibliotéku, ipasi tam, kuru tieSsais-
tes klatbaitne ir mazak spéciga, pandémija ir radijusi daudz probléemu. Tomeér tas
ir bijis ar1 katalizators parmainam un prioritagu virziSanai - informacijpratibas
virzi$anai e-vidé. Strauja informacionalas uzvedibas maina, informacijas prasmju
trakums un nespéja atbildét uz arvien pieaugoso lietotaju pieprasijumu rada vaja-
dzibu péc jaunu informacijpratibas modelu un vadliniju izstrades.

Atslegvardi: informacijpratiba, veselibpratiba, veselibas informacijas uzvediba,
Covid-19
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Nowadays, the wide availability of information requires more and more knowledge
and sKkills to understand what sources of information are available, what sources to
choose, and what sources to trust. Increasingly discussed in the professional and
academic environments are the radically new opportunities, responsibilities, and
obligations for libraries and librarians, concerning media literacy and information
literacy. One of these research fields is the information behaviour of individuals
as the external environment changes and the influence of information and com-
munication technologies increases. Information behaviour is often based on the
principle of least effort. Information-seeking behavior stops as soon as minimally
acceptable results are found. During the Covid-19 pandemic, health information
behaviour and health literacy issues have become particularly relevant when ana-
lyzing changes in human health information behaviour (Zimmerman, Shaw 2020).
This study aims to identify the information behaviour of people and their level of
information literacy, in the context of the Covid-19 crisis situation, in order to de-
fine a possible crisis information literacy model. The research questions are:

« How does the Covid-19 crisis affect the informational behaviour of people

and their psychological state?

o What theoretical models may help to understand information behaviour

during Covid-19?

o What are the main criteria for the reliability of information during the

Covid-19 “infodemic™?

o How does an individual’s approach to working with information in a crisis

situation change?

o Is it possible that libraries will be pressured to become local information

literacy centres in Latvia?

o What is the role of medical libraries and their librarians in combating the

Covid-19 information epidemic?

On the research level, an analysis of mixed-method academic works of 2020 and
2021 was made, to identify the impact of the Covid-19 pandemic on the informa-
tion behaviour of the public and the work of the library. The importance of health-
science librarians, in the promotion of information literacy related to health issues,
has been emphasized since the 1980s. Historically, library and information research
has focused more on institutional preparedness for crises and disasters than on
information dynamics, its dissemination during crisis situations, and people’s in-
formation behaviour in crisis situations. Although many studies in social sciences
have described information behaviour in crisis situations, only a few studies have
attempted to develop a general classification of information needs, sources, and be-
haviours in such situations (Willson, Given 2020).
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In early 2020, several studies appeared on the impact of the Covid-19 outbreak
on citizens’ information and media literacy, particularly analyzing how different
sources of information and news platforms are assessed by different personalities,
how trustworthy information consumers are and how big they think their level of
misinformation is (Zhang et al. 2021). Studies of information behaviour during the
Covid-19 pandemic show that information from multiple sources can lead to an
information overload, provoking negative psychological and behavioural reactions.
Anxiety caused by an uncertain situation during an outbreak may lead to “informa-
tion fatigue” and exhaustion, forcing individuals to stop using information sources.
As a result, the state of the information receiver (individual) makes it impossible to
process incoming information and create further feedback, including communica-
tion, rendering information ineffective, which ultimately leads individuals to stop
processing information (Soroya et al. 2021). Traditional media channels continue
to play an essential role in a crisis. The growing demand for reliable information
in German-speaking countries goes hand in hand with the increased use of reli-
able sources of information, such as public service broadcasters (Soroya et al. 2021).
During the information epidemic, the population of European countries tried to
focus more on traditional information channels as their primary source of infor-
mation, however interpersonal communication also played an important role. In
the face of the above challenges, the role of libraries in training information us-
ers, in developing information literacy and general information skills, is becoming
crucial. For most libraries, the pandemic has caused many problems, especially for
those with a weak online presence. However, it has also been a catalyst for change
and embraced libraries to promote information literacy in digital environment. The
rapid change in information behaviour, the lack of information skills, and the in-
ability to respond to users’ growing demands create the need to develop new infor-
mation literacy models and guidelines.

Keywords: information literacy, health literacy, health information behaviour,
Covid-19
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Viens no mediju laukiem, kas bijis atstats novarta pétnieku vida, ir “vieglas zinas”
jeb soft news, pieméram, maksla, kultiira, dzivesstils, un to atspogulojums. Zurna-
listiem, kuri ataino $os jautdjumus, nacies aizstavét savu darbu. Sis mediju jomas
neievéro$ana zinatnes konteksta, ka ari tas profesionalas nepieciesamibas attaisno-
$ana pamazam sakusi atainoties zinatniskaja literattira. Lidz ar mediju transfor-
maciju aizvien vairak ir pétijumu par kultaras Zurnalistiku un kultaras kritiku.
Robezas starp “smagajam” un “vieglajam” zinam, Zanru apvieno$anas starp zinam
un viedoklu rakstiem, ka ari jédzienu noskirsana un atskir§ana pamazam izplast.
Pétot jautajumu par izmainam kultaras Zurnalistikas formas mediju transformaci-
jas ietekmé, japiever$ uzmaniba tris aktualakajiem aspektiem. Pirmkart, probléma,
kas pédeéja laika tiek apskatita pétijjumos par kultaras zurnalistiku, - tas kvalitates
pasliktinasanas. Vairakos pétijjumos tiek uzsvérta kultaras atspogulojuma pieau-
gos$a personalizacija un sensacionalizacija, transformacija no kritiskas kultaras ref-
leksijas uz publicitates virzitu Zurnalistiku. Otrkart, aizvien gratak definét, kas ir
“kultaras zurnalistika” un ko dara “kultaras Zurnalists”. Digitalas tehnologijas un
lidzdalibas prakse izaicinajusi masdienu kultiiras Zurnalistiku, laujot vienkarsiem
pilsoniem iesaistities pieredzé balstitas kultiiras debatés un novértésana vairakas
plassazinas lidzek]u platformas un pasizveidotos emuaros. Treskart, paplasinajies
tému loks, par ko tiek zinots mediju “kultiiras” sadalas. Kultiiras zurnalistika vairs
nav tikai makslas, baleta, teatra un literatiiras atspogulojums, ta ietver ari kultaras
nozaru ekonomisko analizi un diskusijas par socialo ietekmi masdienu mediju kul-
tara. Visi Sie faktori mainijusi ne tikai tradicionalas kultaras zurnalistikas galvenas
formas - recenzijas, intervijas, specifiskus aprakstus par kultaras notikumiem, lidz
ar tému un Zanru paplasinasanos, jaunu profesionalu, ka ari tehnologiju pastipri-
nataku izmanto$anu mediju materiala tap$ana klat nakusas jaunas kultaras Zurna-
listikas formas. Pédéjo piecu gadu laika visvairak pétjjumu par izmainam kultiras
zurnalistika, ka ari problémam un izaicinajumiem, kas ietekmé mediju parstavjus,
stradajot $aja zurnalistikas atzara, tapusi Skandinavijas valstis. Vado$a Zviedrijas
pétniece kultiiras zurnalistika Marita Jakola (Maarit Jaakklo) un Danijas vado-
$a pétniece un profesore kultiras zurnalistika Nete Nergorda Kristensene (Nete
Norgaard Kristensen) no jauna aizsakusas izzinat kultaras Zurnalistika notiekoso.
Vinu veiktie pétijumi un apskati par kultaras Zurnalistiku, kuros iztirzata gan vie-
na no galvenajam kultiiras formam “kritika” (Kristensen, From 2015) un tas vieta
kultaras zurnalistika (Jaakklo 2015), gan paradigmu maina kultiiras zZurnalistika
(Marita Jakola izdala divas kultaras zZurnalistikas paradigmas - estétiska un zur-
nalistikas) (Hellman, Jaakklo 2012), gan krize kultairas zurnalistika (Jaakklo 2014),
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gan kulttiras Zurnalistu salidzinosa analize 67 pasaules valstis (Hovden, Kristensen
2018), un daudzi citi pétnieciskie darbi rosinajusi ari citu valstu zinatniekus pievér-
sties $o jautajumu pétniecibai un jaunu izzinas jautdjumu meklésanai $aja nozareé.
Apskatitie pétijumi par izmainam kulttiras Zurnalistikas nozaré rosinajusi attistit
promocijas darbu “Kulttiras Zurnalistika Latvija: teatra kritikas piemérs”.

Atslégvardi: kulturas Zurnalistika, kultaras zurnalists, vieglas zinas, zurnalistikas
formas, mediju transformacija
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One of the media fields that has been mostly neglected among researchers is “soft
news,” such as art, culture, and lifestyle, and its coverage. Journalists who cover
these issues often find themselves defending their work. In the context of academic
study, the lack of respect for this media sector and its justification are starting to be
illuminated. With the transformation of the media, research on cultural journal-
ism and cultural criticism is increasing. The boundaries between “hard” and “soft”
news are gradually blurring, as is the separation and distinction of concepts such as
news and opinion articles. When researching the issue of such changes in the forms
of cultural journalism, changes influenced by media transformation, attention
should be paid to three relevant aspects. Firstly, a problem that has recently been
addressed in research on cultural journalism is its deteriorating quality. Several
studies emphasize an increasing personalization and sensationalization of cultural
coverage, the transformation from a cultural reflection of criticism to that of a pub-
licity-driven endeavor. Secondly, it is becoming increasingly difficult to define what
is “cultural journalism” and who are “cultural journalists.” Digital technologies and
participatory practices have challenged contemporary fields of cultural journalism,
allowing ordinary citizens to engage in cultural debates and for their evaluation
across a range of media platforms and self-created blogs. Thirdly, the range of topics
reported in the “culture” sections of the media has expanded. Cultural journalism
is now more than just a reflection of art, ballet, theater, and literature; it also in-
cludes an economic analysis of cultural industries and discussions about the social
impact of contemporary media culture. The following factors have changed the
main forms of traditional cultural journalism such as reviews, interviews, specific
descriptions of cultural events. Also, the expansion of themes and genres as well
usage of new technologies in the production of media materials, have emerged new
forms of cultural journalism.

Over the past five years, most studies of cultural journalism, as well as those
on the challenges and problems that affect media representatives working in this
branch of journalism, have been conducted by researchers from Scandinavian
countries. Maarit Jaakkola, a leading Swedish researcher in cultural journalism,
and Nete Norgaard Kristensen, a leading researcher and professor of cultural jour-
nalism in Denmark, are considered to be the first who started research on what is
happening in cultural journalism. Their studies and reviews on cultural journalism
include a study on one of the main forms of cultural journalism “critique” (Kris-
tensen, From 2015) and its place in cultural journalism (Jaakkola 2015), the study
of paradigm shifts in cultural journalism (Hellman, Jaakkola 2012), of the crisis in
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cultural journalism (Jaakkola 2014), a comparative analysis of cultural journalists
in 67 countries (Hovden, Kristensen 2018) and more. Their work has encouraged
researchers from other countries to focus their studies on these issues and to look
for new research questions in the field. The reviewed studies on changes in the field
of cultural journalism have prompted the development of a doctoral dissertation on
“Cultural Journalism in Latvia: An Example of Theater Criticism.”

Keywords: cultural journalism, cultural journalist, soft news, journalism forms,
media transformation.
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Lai gan maksligais intelekts un ta riki ir klateso$i jau vairakus gadu desmitus,
tomér ir sféras, kuras dazadu iemeslu dé] tie nav pienacigi izmantoti, tadéjadi ie-
robezo dazadu nozaru attistibu (Kaplan 2016). Viena no nozarém ir audiovizualo
dokumentu arhivu pétnieciba - vai ta batu kada medija datubaze vai, pieméram,
Latvijas Valsts kinofotofonodokumentu arhiva satura detalizéta izpéte. Ja pétnie-
kiem, studentiem vai vienkarsi jebkuram interesentam nav iespéjas atri un efektivi
veikt detalizétaku satura izpéti, tadéjadi palaizot garam kadu batisku faktu, var
rasties dazadu vésturisku faktu, notikumu un paradibu nepreciza interpretacija vai
pat véstures kroplosana.

Kops 2016. gada julija Latvijas Valsts kinofotofonodokumentu arhivs uztur
vietni www.redzidzirdilatviju.lv, kura jebkuram interesentam ir iespéja aplukot
dazadus vesturiskus materialus, kas ir arhiva. Veicot izpéti, ka pétnieks var atrast
informaciju, pieméram, par Jorga Zemitana tiltu Riga, ierakstot vietnes meklésanas
rika dazadus atslégas vardus, pieméram, Zemitana tilts, Oskalna tilts (nosaukums
padomju perioda), netiek atrasts neviens dokuments ar $§adu saturu, tomér, veicot
laikietilpigu kinozurnalu izpéti, iespéjams atrast sizetu, kura tiek demonstréti tilta
bavniecibas procesa, ta sakotnéja maketa kadri. Tajos ari vérojams, ka tilta bav-
niecibu komenté ta projektétaji un bavnieki. Pétniekiem ne vienmeér ir pietiekami
laika un finansialie resursi, lai veiktu ilgu materialu izpéti. Ja datubazés pieejamie
meklésanas riki un vienibu apraksti neuzrada nevienu ierakstu par mekléto tému,
tas nenozimé, ka datubazé So materialu nav. Pétot digitalo arhivu meklésanas rikus,
var secinat, ka no kladam, kad meklésanas riku rezultati neko neuzrada, bet datu-
bazés materiali eksisté, varétu izvairities, ja vietné tiktu integréts maksliga intelekta
runas atpazi$anas riks. Sads riks vairs netiek uzskatits par inovaciju (Lee 1999), jo
tas ir pieejams “Tildes Balss” projekta, ka ari teju visos viedtalrunos. Lai parbau-
ditu hipotézi, ka runas atpaziSanas riks vietné www.redzidzirdilatviju.lv ir efekti-
vaks par pasreizéjiem mekléSanas rikiem, tika veikts eksperiments, par pétijuma
objektu izvéloties 1985. gada kinozurnalus “Padomju Latvija”, kas publicéti vietné
www.redzidzirdilatviju.lv, par pétijuma priek§metu - izlases atslégvardu meklé-
$anu, konstatéSanu un saskaitianu kinozurnalu satura. Pirmais solis bija izlases
atslégvardu sastadiS$ana, kas tika izmantoti meklésana ar vietné pieejamiem mekleé-
$anas rikiem. Lai iegitu visu pétamo kinozurnalu audiocelinu transkriptus, autors
ierakstija audio failu un péc tam, izmantojot “Tildes Balss” projektu, tos atsifréja.
Audio failu atSifréjuma autors mekléja atslégvardus, tos konstatéjot un saskaitot.
Atslégvardi izvéleti $adi: 1) Riga - galvaspilséta; 2) Latvija - valsts; 3) teatris — kul-
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tara; 4) sports — macibu, treninu, sacensibu un pasdarbibas organizé$anas sistéma;
5) kolhozs - lauksaimniecibas vai zvejniecibas kooperativs, kadu piespiedu karta
izveidoja Padomju Savieniba, likvidéjot zemnieku saimniecibas un privato zvejnie-
cibu; 6) Sigulda - 1985. gada notiek bobsleja un kamaninu trases bivnieciba (Cau-
ne, Zembergs 2016); 7) jira — iecienita atptitas vieta, zvejnieciba, celo$ana, piekraste
497 km; 8) biedrs/-e/-i — uzrunas forma socialistiskajas valstis; 9) alkohols — PSRS,
tostarp Latvija, 1985. gada ieviests alkohola tirdzniecibas ierobeZojums (Borrero
2004, 428). Pétijuma rezultatu kopsavilkums liecinaja, ka, izmantojot vietné pie-
ejamos meklésanas rikus, atrasti 108 ieraksti, bet, izmantojot balss atpaziSanas
riku, - 262 ieraksti, tadéjadi apstiprinot hipotézi ari procentu izteiksmeé, kas liecina,
ka runas atpazi$anas rika efektivitate bija par 143% lielaka neka patlaban vietné
pieejamajiem meklésanas rikiem. Tatad maksliga intelekta runas atpazisana pieda-
va buatiski lielaku un apjomigaku skaitu rezultatu neka resursa www.redzidzirdilat-
viju.lv iek$éjie meklésanas riki. Pasreiz vietné preciza un detalizétaka meklésana ir
apgrutinata, jo iek$éjie riki atslégas vardus atrod tikai dokumentu saraksta izskata.
Atverot jebkuru no atrastajiem dokumentiem, jaunaja loga nav noradita ne preciza
atrasanas vieta kinozurnala (minttes, sekundes), ne ari atradanas vieta isaja ap-
raksta, kas pétniekam ir japarlasa vai jameklé ar Ctrl+F funkciju. Izmantojot runas
atpaziSanas rika atsifréto informaciju, atslegvardu vietas un skaitu var atrast talite-
ji, ierakstot meklétaja attiecigo atslégvardu (pieméram, ievietojot atsifréto informa-
ciju Word dokumenta un mekléjot atslégvardu meklétaja). Runas atpazisanas rika
automatizéta tulkosana Jautu meklét saturu ari citas valodas. Sis riks joprojam pie-
lauj daudz kladu, nepareizi atsifréjot intonacijas, neartikulétu dikciju utt. Pétijums
par runas atpazi$anas rika lietojuma iespéjam vietné www.redzidzirdilatviju.lv
nav interpretéjams ka kritika ne arhiva darbiniekiem un vadibai, ne ari kultaras
politikas veidotajiem, tomeér tas ir uztverams ka pétijjuma balstits aicinajums un
virziens arhivu zinatnes un pétniecibas nakotnes attistibai Latvija.

Atslegvardi: maksligais intelekts, arhivi, digitali, runas atpazi$ana, dokumenti,
vietne www.redzidzirdilatviju.lv
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Although artificial intelligence and its tools have been present for decades, there are
fields where, for various reasons, they are not properly used, thus limiting the devel-
opment of various areas (Kaplan 2016). One of these fields is the research of audio-
visual document archives, be it a media database or, for example, a detailed study
of the content of the Latvian State Archive of Film and Photophono Documents
(LVKFFDA). If researchers, students, or, simply, anyone interested do not have the
opportunity to conduct more detailed content research quickly and efficiently, they
may miss important facts that could lead to inaccurate interpretations of historical
events and phenomena, or even to the distortion of history.

Starting from July 2016, LVKFFDA maintains the website www.redzidzirdi-
latviju.lv, where anyone interested can view various historical materials available
in the archive. There, for example, when searching for information about Jorga
Zemitana bridge in Riga, when entering various keywords in the site’s search tool
(“Zemitana bridge,” “Oskalna bridge” (the name of the bridge in the Soviet period),
etc.), no documents with such content were found. However, when exploring manu-
ally the audio-visual documents in more depth, one of the features shows footage
from the construction process of the bridge, its initial layout, as well comments by
its designers and builders. Researchers do not always have the time and financial
means to carry out lengthy material research. If the search tools and item descrip-
tions available in the archive database do not return any records on the topic for
which a person is searching, it does not necessarily mean that the material does
not exist in the archive database. A study of digital archive search tools in general
suggests that such mistakes could be avoided by integrating an artificially intelli-
gent speech recognition tool into the site. Such a tool is no longer considered an
innovation (Lee 1999), as it is available both in the “Tildes Balss” project and on
almost all smartphones. To test the hypothesis that a speech recognition tool on the
website www.redzidzirdilatviju.lv would be more effective than the currently avail-
able search tools, an experiment was performed using the 1985 newsreels “Padomju
Latvija” (Soviet Latvia), which are published on the website www.redzidzirdilatviju.
lv, as the object of research. The researcher searched, detected, and counted ran-
dom keywords in the content of film features. The first step was to compile ran-
dom keywords used to search the site, with the search tools available. To obtain
transcripts of the audio tracks of all the newsreels used in this study, the author
recorded the files audio and then, using the project “Tildes Balss,” they were digi-
tally transcribed. After having obtained theses transcripts, the author searched for
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the keywords, finding and counting them. The keywords were chosen as follows:
1) Riga - the capital; 2) Latvia — the state; 3) Theatre — culture; 4) Sports — a system
for organizing studies, training, competitions and amateur activities; 5) Collective
farm - an agricultural or fishing cooperative, which was forcibly established by the
Soviet Union by abolishing private farms and fishing; 6) Sigulda - construction
of a bobsleigh track in 1985 (Caune, Zembergs 2016); 7) Sea - a popular place for
recreation, fishing, travel, the coast line in Latvia is 497 km; 8) Comrade(s) — form
of address in socialist countries; 9) Alcohol - in the USSR (including in Latvia) in
1985 a restriction on the sale of alcohol has been introduced (Borrero 2004, 428). A
summary of the results of the study showed that 108 records were found using the
search tools available on the site, and 262 records using the voice recognition tool,
thus confirming the hypothesis in percentages: the efficiency of the speech recog-
nition tool was 143% higher than the search tools currently available on the site.
In conclusions, it can be said that artificially intelligent speech recognition offers a
significantly larger and more extensive number of results than the current internal
search tools of the resource www.redzidzirdilatviju.lv. At present, searching the site
more accurately and in detail is difficult because internal tools only find keywords
in the form of a list of documents. When users open any of the found documents,
the new window does not specify where exactly the match was found. User then
must manually watch through the whole newsreel to find the exact moment. Us-
ing the transcribed information provided by the speech recognition tool, one can
find the locations and numbers of keywords instantly by typing the keyword in the
search engine (for example, by inserting the transcribed information into a Word
document and searching for the keyword). The machine translation of the speech
recognition tool would allow one to search for content in other languages as well.
Yet, it should be noted that the speech recognition tool still makes a lot of mis-
takes, by incorrectly deciphering intonation, unarticulated diction, and so on. This
study should not be interpreted as a critique of archive staff, archive management,
or policy makers. However, it can be perceived as a study-based orientation for the
future development of archival sciences and research in Latvia.

Keywords: artificial intelligence, archives, digital, speech recognition, documents,
databases www.redzidzirdilatviju.lv
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Bibliotéku pétijumos un bibliotéku darba kopuma ir svarigi, ka nodro$inat tadus
pétijumus un attiecigi bibliotékas pakalpojumus, kas atbilstosi vietéjas kopienas va-
jadzibam var palidzét sabiedribas parmainu procesos. Parmainas ir nepieciesamiba
sabiedribai un bibliotékai ka sabiedribas dalai; savukart konkréts pétijums var klat
par nozimigu parmainu ierosinataju vai virzitaju. Meklgjot atbilstosu metodologi-
ju, lai izstradatu promocijas darbu “Bibliotéku éku kultarvésturiskais narativs un
vietas identitate: Jelgavas gadijums”, darba autorei bija butiski izraudzities tadu pét-
niecibas metodi, kas lautu “saslégt” akadémisku pétijumu ar realam, praktiskam
parmainam, kuram jarodas pétnieka, organizacijas un kopienas sadarbibas rezulta-
ta; ka ari tadu pétniecibas metodi, kas péc savas butibas sabalsotos ar pétjjuma teo-
rétisko ietvaru. Konkrétaja pétijuma tie ir vietas identitates un narativa konstrukti,
kuriem abiem piemit nepartraukta mainiba. Identitate ka nozimju konstrué$anas
process, balstits kultaras nozimeés (Castells 2010); vietas identitate ka identitates
apaksstruktara (Proshansky et al. 1983) un process, kura notiek véstures konstrueé-
$ana, socialas tradicijas un personiskas un socialas identitates mijiedarbiba (Basso
1996). Savukart narativs organizaciju teorija ir ne tikai konstrukcija, bet ari process,
kura tiek pieskirtas jaunas nozimes un jéga (Abolafia 2010). Visus Sos konstruktus
saista jédzieni “parmainas” un “riciba”, tapéc ka atbilstosa pétniecibas metode var
tikt izveléts ricibpétijums (action research). Konferences referata meérkis, analizéjot
pieejamo teorétisko literatairu, — formulét batiskakas atzinas par ricibpétijumu ka
metodi, izstradajot konkréto promocijas darbu, ka ari pétijumus bibliotékzinatné
kopuma.

Ricibpétijums ir pétijjuma dizains ar lieti$ku ievirzi, kura pétnieks un pétamie
jeb lidzpétnieki sadarbojas, lai definétu problémas un meklétu risinajumus. Tas ir
péc savas butibas starpdisciplinars pétijums, kas reti ieklaujas sava pétijuma lauka
tradicionalajas robezas, un ta batiba ir reala, notiekosa darbiba (Herr et al. 2005).
Ricibpétijumi tiek veikti galvenokart situacijas, kad individi censas sadarboties, lai
risinatu konkrétas problémas savas kopienas vai organizacijas: tas var bat saistitas
ka ar pozitivu parmainu radiSanu neliela méroga, ta ari ar loti pladu aptvérumu
(Reason et al. 2008). Ricibpétijuma mérkis ir parmainas - tas ir ka macisanas cikls,
kura pamatideja ir spéja pielagoties procesa gaita. Ricibpétijjuma meérkis ir radit
zinaganas un jaunu izpratni, iesaistot pétijuma dalibniekus un pasam pétniekam
klastot par dalibnieku. Bibliotékzinatné ricibpétijumi paradas kop$ 2000. gada,
tacu kopuma jau kop$ 20. gadsimta 70. gadiem. Lielakoties akadémisko bibliotéku
pétijumos, un tie pamata fokuséjas uz lietotajiem un konkrétu pakalpojumu uz-
labosanu vai informacijpratibas problematiku (Moroni 2011). Ta¢u kopuma bib-
liotékzinatné metode ir reti izmantota. Iespéjams, tapéc, ka bibliotéku joma nav
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veikts daudz pétijumu, kas vérsti uz tiesu ricibu socialo parmainu joma (Civallero
2007). Latvija nav ricibpétjjumu un ricibpétijuma lietojuma promocijas darbos
bibliotékzinatné un informacijzinatné, ta¢u metodei, lai gan ta ir komplicéta, ir po-
tencials radit sava lauka sociali nozimigas zina§anas un parmainas. Ricibpétijums
ir efektivi izmantojams bibliotékzinatné un informacijzinatné, ipasi, ja nepieciesa-
ma konkrétu bibliotéku pakalpojumu uzlabosana. Bibliotéka ka organizacija, kas
ir lidzdaliga socialo parmainu procesos, konkrétos gadijumos tiedi ar §is metodes
palidzibu savus mérkus varétu Istenot efektivak. Ricibpétijums ir ari iespéja rea-
lizét savas akadémiskas pétnieciskas intereses un uzdevumus reala laika un telpa,
padarot tos jégpilnus.

Atslégvardi: bibliotékas, bibliotékzinatne, ricibpétijjums, parmainas, vietas identi-
tate
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In library science, and in the work of libraries in general, it is important to provide
research and, consequently, library services that can assist in the process of change
in society according to the needs of the local community. Change is a necessity for
society and, as part of a society, for the library. A particular study can become a
driver of significant change. In order to find an appropriate methodology for de-
veloping the doctoral thesis “Cultural-Historical Narrative of Library Buildings
and Place Identity: The Case of Jelgava,” it was important for the author to iden-
tify a research method that would combine academic research with real, practical,
change (change which should result from the collaboration of the researcher, the
organization and the community), as well as a research method that would be in
line with the theoretical framework of the research. In the context of this study,
these are theoretical constructs of a place identity and its narrative, both of which
can be described as constantly changing: identity is a process of construction of
meaning (Castells 2010); place identity is a substructure of identity (Proshansky
et al. 1983) and the process by which history is constructed, social traditions and
personal and social identity interacted (Basso 1996); a narrative in organizations
as a process of assigning new meanings and value (Abolafia 2010). All of these con-
structs are linked by concepts such as change and action, therefore action research
can be chosen as an appropriate research method. The aim of the conference report
was, through the analysis of available theoretical literature, to formulate the most
important findings about action research as a method, developing a specific doc-
toral thesis, as well as research in library science in general.

Action research is a research design, in which the researcher and the co-re-
searchers work together to define problems and seek solutions. It is by nature an
interdisciplinary study that rarely fits within the traditional boundaries of its field
of research and is essentially a real, ongoing, activity (Herr et al. 2005). Action re-
search is mainly carried out in situations where individuals seek to work together to
address specific problems in their communities or organizations; they can involve
both, positive changes on a small scale and those with a very wide coverage (Reason
et al. 2008). The aim of action research is change - it is like a learning cycle, the
basic idea of which is the ability to adapt during the process. The aim of an ac-
tion research study is to create knowledge and new understanding by involving the
research subjects (co-researchers) and the researcher as participants. In library sci-
ence, while the concept of action research has existed since the 1970s, from the year
2000 it has become more active. For the most part, these are studies of academic
libraries that focus mainly on users, the improvement of specific services, or infor-
mation literacy issues (Moroni 2011). However, in general, the method is relatively
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rarely used in library science. There are no action research studies and action re-
search dissertations in library science and information science in Latvia, but the
method, although complex, has the potential to create socially significant research
and change in this field. Action research can be used effectively in library science
and information science, especially when there is a need to improve specific library
services. As an organization involved in social change, the library could, in certain
cases, achieve its goals more effectively through this method. Action research is
also an opportunity to realize your own academic research interests and tasks in
real time and space, making them even more meaningful.

Keywords: libraries, library science, action research, change, place identity
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