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ABSTRACT

This publication highlights the necessity and relevance of collaboration between social educa-
tors, preschool teachers, and parents in ensuring a successful child upbringing and socialization 
process. The article is relevant due to the need for a specialist support team member a social 
pedagogue already in preschool institutions, as the number of children facing socialization diffi-
culties, behavioral problems, and the need for professional support in acquiring positive behav-
ioral habits, as well as in the learning process, has increased in pedagogical reality. In the context 
of the pedagogical issues to be addressed, conscious and purposeful collaboration is essential, 
as it ensures the formation of positive educational relationships between children, parents, and 
teachers, which is a significant prerequisite for children’s positive development and successful 
socialization. The aim of the article is to determine the professional opportunities and compe-
tence of the social pedagogue in providing pedagogical support, promoting parental awareness 
and understanding of the impact of the social environment and the organization of the pedagog-
ical process in child upbringing in preschool education. Based on the analysis of parents’ survey 
data, the level of parental awareness regarding their children’s socio-emotional development and 
the formation of individual social experiences has been identified. The survey data confirms 
that the enhancement of parents’ pedagogical competence is significantly influenced by their 
individual interest, motivation for collaboration with educational professionals, and their ability 
to reflect on the developmental possibilities in the context of the child’s socialization, not only 
within the purposefully organized educational environment with the support of the pedagogue 
and teachers’ professional expertise but also within the family’s educational relationships.
Keywords: child, cooperation, education, socialization, social pedagogue, support, parents, preschool

Introduction

The early stage of preschool education is a restless period for a child when the first 
interactions with other children in a group and with teachers begin. This can often be 
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an anxiety-filled experience for a child who has difficulties with socialization. Special 
attention is needed for children with behavioral and learning difficulties, who tend to 
cross boundaries. Therefore, it is necessary to increase the availability of social peda-
gogues and other support specialists already in preschool institutions, in order to address 
and prevent these issues early before the child starts school.

One of the most important tasks of the social pedagogue in the child’s socialization 
process is considered to be their competence in matters of child personality development. 
The key is to identify unmet needs and changes in behavior in a timely manner. Social-
ization for preschool-aged children largely takes place within the institution. There-
fore, the preschool institution is the natural environment where the social pedagogue 
collaborates with the child, the parents, and the teacher. Parents need to be informed 
about the educational process and the child’s social life in preschool, which depends on 
successful communication with teachers.

By observing changes in a child’s behavior and performance related to adverse social-
ization, the social pedagogue assesses and begins to reduce social and emotional diffi-
culties, in order to promptly initiate professional support and develop individualized 
approaches to social pedagogical support for socialization.

A favorable microenvironment plays a crucial role. A child’s stable emotional, psy-
chological, and health condition is greatly influenced by the positive environment and 
social climate of the preschool institution. The German-born American psychologist, 
founder of social psychology, and researcher of life space, Kurt Lewin (Lewin, 1953), 
notes: “The social climate in which a child lives is just as important for their development 
as the air they breathe. The group to which the child belongs is the soil in which they 
will grow. The child’s attitude toward the group and their status within it are the most 
important factors ensuring the child’s basic need for safety” (Lewin, 1953, p.125).

For a child to socially adapt to a new environment, the school must provide a learning 
environment that is suitable and appropriate for the child’s needs (Lieģeniece, 1999).

Preschool education is the first level of education in Latvia’s educational system, where 
a child’s personality development, socialization, and reinforcement of societal values 
take place. Therefore, the preschool period is the most important stage and deserves 
the greatest investment from society.

The aim of this article is to determine the professional opportunities of the social 
pedagogue in implementing a support model, promoting parental awareness and under-
standing of the influence of the social environment and the organization of the pedagog-
ical process in early education children in preschool institutions.

Research questions proposed for the study:
1.	 What is the parents’ awareness of their child’s social-emotional development and 

the formation of individual social experience at preschool education institution 
“X”?

2.	 What kind of social pedagogical preventive measures and pedagogical-psycholog-
ical prerequisites promote the child’s socialization in a preschool institution?
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The Competence of a Social Pedagogue and Cooperation in Promoting 
Children’s Socialization

The specific work of a social pedagogue in a preschool educational institution is to iden-
tify, assess, and resolve the social and emotional difficulties that children encounter when 
they begin attending preschool, where the adaptation and socialization process starts.

A social pedagogue professionally helps children change their behavior in conflict 
situations by creating positive, solution-oriented communication. They help children feel 
safe and protected in preschool. Therefore, the social pedagogue must be familiar with 
the Child Rights Protection Law to explain rights and responsibilities to both children 
and parents and ensure that these are respected. Child abuse remains a pressing issue 
today, which is why increased attention must be paid to educating about child safety, 
in cooperation with child protection specialists. Preventive work with parents must 
include a support model to address difficulties faced by children and families. The role of 
the social pedagogue in preschool as a support provider for children and their parents is 
crucial, as receiving support in problematic situations should be natural and self-evident.

By understanding the preschool system, the social pedagogue can objectively assess 
situations and begin resolving problems early. It is important to cooperate as a united 
team with the administration, teachers, and parents, establishing common and appropri-
ate expectations for all involved in a problematic situation. If specialists like psychologists 
and social pedagogues in preschool help children with learning and socialization difficul-
ties develop problem-solving skills early on and provide timely assistance and preventive 
measures, children will have a better chance of successfully integrating into the learning 
process and society in the future.

For the socialization and learning process to be successful, the role of the social ped-
agogue in preschool is to support children facing difficulties, inform parents in a timely 
manner, and develop a support system. Parents are expected to show interest, cooperate, 
and take responsibility for the identified difficulties of their child, working together with 
specialists to find solutions. Often, due to time constraints and the rush of modern life, 
the parent-child relationship is neglected. Every child needs special time for conversation 
and to be heard daily. Even young children have much to share about their daily expe-
riences. Parents must understand that difficulties in socialization should be addressed 
already in preschool, as the strong foundation laid by parents will be the most reliable 
when the child starts school.

Social pedagogues also observe children who may have learning disabilities but are 
talented in other areas, and through their abilities and interests, educational improve-
ments can be achieved – they just need support. Parents should be encouraged to change 
their attitudes – to evaluate their child’s difficulties and new needs, understand what is 
necessary for development, and become more deeply involved in the learning process. 
This means encouraging children daily to study, read, write, analyze, draw, play music, 
do sports, explore new things, compare, evaluate, and develop self-criticism. These activ-
ities form a solid basis for a child’s development and socialization.
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Sarmite Tubele (2021) in her study Prevention of Learning Disabilities in Preschool 
Children emphasizes that Early intervention is very important to manage children’s 
unsuccessful learning and loss of self-confidence, as the number of children with mixed 
developmental disabilities and later, at school age, learning disabilities is increasing. 
Some preschool children may have multiple developmental disabilities, which create 
a whole range of different problems that cannot be solved on their own. If they do not 
receive help, these children will be diagnosed with long-term learning disabilities when 
they reach school age, and this can cause several difficulties for students (Tubele, 2021).

In the Social Work Dictionary, the competence of a social pedagogue is defined as 
a combination of knowledge, skills, attitudes, and values aimed at reducing or elimi-
nating difficulties in a person’s behavior caused by socialization disorders (Social Work 
Dictionary, 2023).

The social pedagogue facilitates effective cooperation with the preschool’s adminis-
tration, psychologist, speech therapist, nurse, teachers, teaching assistants, and parents, 
adhering to principles of teamwork. In a preschool educational institution, the support 
team typically includes: a social pedagogue, psychologist, institution head, speech ther-
apist or special education teacher, medical worker, group teacher, and parent. The 2023 
methodological recommendations by the National Centre for Education on organizing 
the work of the support team in educational institutions provide descriptions of the com-
petence of each specialist involved in support. The team composition may vary in each 
institution, depending on the situation, needs, and resources. (See Figure 1).
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Figure 1	 Cooperation of the Support Team in an Educational Institution

(Created by the author, 2025)
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Development and Socialization of Preschool-Age Children in 
the Educational Environment

A preschool-aged child is curious and development-oriented. Rapid intellectual 
development occurs, with growth in thinking and imagination. The child’s interest is 
directed toward understanding human relationships, objects, and phenomena, thereby 
also developing cognitive processes. The child learns to control attention, which supports 
the development of intentional attention – one of the most important prerequisites for 
a successful start to school. Intentional attention is promoted through activities like 
construction and rule-based games. Role-playing becomes the leading form of activity, 
and children begin to engage in such play during preschool years. Through this, they 
explore their individuality and test social roles they will play in the future.

Through active play, the  child exercises the  body, develops various skills, and 
expresses emotions. Game rules help the child become self-aware, evaluate others, and 
compare themselves to peers. They experience victories and losses, learning skills like 
leadership and compromise. A short attention span is natural at this age. Children are 
attracted only to engaging objects tied to emotional experiences. They remain focused 
only as long as they are interested. The  teacher’s task is to encourage this interest 
and curiosity (Methodological Recommendations for Implementing the  Preschool  
Curriculum, 2016).

In the first six years of life, children undergo rapid physical, cognitive, and socio-emo-
tional development. This is described in the book Developmental Psychology by Sebre & 
Miltuze (2022), which integrates both classical and modern development theories from 
Latvia and the world. The book presents research findings and practical examples, 
including solutions for various developmental difficulties.

The renowned Swiss psychologist and philosopher Jean Piaget (1945) developed stages 
of intellectual development. According to him, children are not “little adults” who simply 
know less but are in an active process of cognitive development. In the preoperational 
stage (ages 2 -7), children’s thinking is characterized by animism, lack of understanding 
of conservation, decentration, and egocentrism. These characteristics diminish toward 
the end of this stage. However, modern studies show that some skills are acquired slightly 
earlier, especially when research involves materials familiar from everyday life.

A child’s socio-emotional development forms through close interaction with the social 
environment primarily the family, which should be supportive and empathetic to help 
develop positive self-esteem, behavior, and secure attachment. Secondly, a child’s biolog-
ical temperament plays a role, which can be amplified or suppressed through parenting. 
Sebre & Miltuze (2022) emphasize that emotional bonding begins at birth and continues 
through the formation of attachments in the early years. Secure attachment is fostered 
by the following parental behaviors: sensitivity, support and acceptance, attunement, 
shared activities, and attentiveness. Insecure attachment forms when parental responses 
are harsh or inconsistent marked by avoidance, disorganization, violence, or neglect. 
This negatively affects the child, denying their personality, ignoring needs, and leading 
to biased assessments. Later in life, attachment influences self-perception, emotional 
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self-regulation, empathy, and the ability to form relationships. Supportive relationships 
with parents and close caregivers are crucial in developing positive self-esteem, which 
contributes to success in life (Sebre & Miltuze, 2022).

Children with learning and socialization difficulties often need more time to con-
centrate and complete tasks. Teachers should be patient, avoid criticism if a child cannot 
complete tasks on time, refrain from doing tasks for the child, and instead adapt tasks 
and the environment to fit the child’s interests and personality traits.

According to the 2016 methodological guidelines by the State Education Content 
Centre on preschool education implementation, adaptation and socialization in a new 
environment are significant challenges for young children, as such changes require 
psychological and physical readiness. Adaptation means adjusting to a new situation, 
expectations, and specific conditions, and it is stressful because it is unfamiliar to 
the child. Although the environment may be fully suited to the child’s needs, it can 
still take several weeks or even months to fully adapt to new conditions, rules, and  
surroundings.

During adaptation, the child must become familiar with the preschool environment 
-classrooms, daily schedules, behavioral norms, and rules related to group materials. 
They must also get to know the teacher and learn their name. Each child is different, with 
unique experiences and knowledge, so the adaptation period and its duration vary. Still, 
the beginning of the pedagogical process is emotionally intense for every child, whether 
they show it or not. Initially, every child experiences emotional discomfort. Even with 
skillful teachers and parental support, adaptation can be difficult.

Adaptation challenges may manifest in various ways: frequent illness, aggression, neu-
roses, tearfulness, apathy, feelings of guilt or shame, sleep or eating disorders, frequent 
accidents, rule-breaking, aimless hyperactivity, indecision, concentration difficulties, 
poor memory retention, self-blame or blaming others, etc. If these symptoms persist 
for more than 1.5 to 2 months, it is advisable to seek professional help to determine 
the causes.

Teachers must create a supportive, developmentally appropriate learning environment 
that fosters the child’s well-being and sense of belonging. The teacher ensures the child 
feels welcomed, treats them kindly, engages in conversation, gets to know them, offers 
support, and gives praise for achievements. Collaboration with parents is also vital – 
teachers provide meaningful information about the child’s progress and daily life in 
preschool.

The learning environment must be physically safe and easy to supervise, and the space 
should be functional – equipped with toys and materials used daily, with enough room 
for movement and creative activity. The setup must match the children’s age and learning 
content. All materials and items intended for children should be easily accessible. To 
support individual work, it’s recommended to create activity centers within the room for 
different types of play and learning (Methodological Recommendations for Preschool 
Curriculum, 2016).
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The Child’s Socialization Experience

The primary and most important socialization experience for a child is acquired 
in the  family. It serves as a  stable foundation – a  strong core formed by the  family 
itself. Relationships with parents, siblings, and other relatives provide the child with 
initial experiences and form the basic behavioral models needed to adapt to society in  
the future.

From the first days of life, a child is surrounded by more and more people and grad-
ually becomes involved in social interaction, forming relationships and gaining social 
experience that becomes an integral part of life. In order to prepare the child for pre-
school, school, and life in general, it is important to highlight the key process of sociali-
zation. This concept has many definitions that have evolved over time, though its essence 
remains the same.

“Socialization is the process in which an individual acquires knowledge, behavior 
patterns, social norms and values, and emotions necessary for successful functioning in 
the existing society” (Pļaveniece, Škuškovnika, 2002, p. 26).

In the  Dictionary of Social Work (2023), socialization is described as a  continu-
ous, complex, and multifaceted lifelong process in which a person learns and inter-
nalizes the knowledge, skills, values, behavioral norms, and social roles accepted in  
society.

Humans are inherently social beings, and socialization first occurs within the fam-
ily, then in preschool, school, and other environments where the child is present. This 
essential process is influenced by both the micro and macro environment immediate or 
distant society, mass media, communication tools, and, of course, historical family values 
and ethical norms.

The professional activity of a social pedagogue is closely connected to the sociali-
zation of children and youth. The most intense period of socialization occurs in child-
hood, and within this process, the social context of development is extremely important. 
Adverse social conditions can lead to antisocial behavior, which requires social correction 
or resocialization.

The most important institution of socialization for a child is the family, which changes 
and develops along with the child and significantly influences their future quality of life.

The next most important socialization experience for the child comes from the pre-
school educational institution. This microenvironment and social context influence 
the child’s personality development, as the child gains social experience, interacts with 
groupmates and teachers, and participates in activities and social events that promote 
integration into society.

Today, an important socialization agent for children is the mass media. Children are 
already accustomed to television, the internet, and social media. Most families own smart 
devices, computers, and phones. Homes are equipped with multiple remotes, passwords, 
and security systems. Surveillance cameras are common in public places, often unno-
ticed. The world’s largest social network – the Internet is virtually everywhere. Today’s 
child already understands that life without the internet halts, as people cannot carry 
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out their daily routines. Seeing family members, teachers, and others using the internet, 
children understand its significance and try to imitate it, learning to use the web and 
media from an early age.

For example, Raisingchildren.net.au (2025) offers videos, articles, and apps for raising 
children developed by Australian experts. How children see TV, social media videos, 
games and movies? Scary visual images of monsters, nasty animals or horrible faces can 
stay in preschoolers’ minds for a long time. This can happen no matter what else is going 
on in the story or how likeable the characters are.

Studies show that children become dependent on this powerful socializing force. 
The reason often lies in the home environment, where smart devices may already have 
become “electronic family friends.” Parents should monitor media usage early on to pre-
vent children from becoming drawn to desocializing content.

Also important is the  parents’ own childhood experience and how it influences 
the way they raise their children. Traditional authoritarian parenting models based on 
instilling fear or shame do not foster the development of a well-balanced personality. 
Parents should reflect on how they were raised themselves and whether they want their 
children raised the same way.

Swedish professor of psychiatry Johan Cullberg (2001), with extensive scien-
tific experience, writes in his book Dynamic Psychiatry that a person always carries 
their childhood experiences with them. He will always respond, to varying degrees, 
to symbolic or actual provocations that remind him of early anxiety-filled situations  
(Kulbergs, 2001).

Research Methodology

Theoretical research methods: literature analysis, document examination, and data 
analysis. Empirical research methods: anonymous parent survey; analysis and identifica-
tion of data on preschool children with difficulties. In the quantitative part of the study, 
the anonymity of all respondents and the voluntariness of participation were ensured. 
The principles of research ethics were observed during data processing. Respondents 
were informed about the purpose of the survey, informed consent was obtained, and 
the anonymity of the provided information was guaranteed. At the beginning of the ques-
tionnaire, parents were given the opportunity to familiarize themselves with information 
about the research objectives, data usage, and the fact that the survey was anonymous. 
The researcher’s contact information was also provided. The results of the survey were 
used only in an aggregated form. Research base: Preschool educational institution “X”. 
Research participants: 176 parents of children aged 3 to 7 years. A data summary of 263 
children aged 2 to 7 years, identifying those with observed learning and socialization 
difficulties. Data and results were compiled over three academic years, from 2023 to 
2025, focusing on preschool-aged children observed to have learning and socialization 
difficulties at preschool education institution “X,” where the author of the doctoral thesis 
works as a social pedagogue. All children’s data were anonymized. In Latvia, according to 

http://Raisingchildren.net.au


HUMAN, TECHNOLOGIES AND QUALITY OF EDUCATION, 2025
K. Reitere. Cooperation of Social Pedagogue with Parents in the Socialization Process of Children ..

313

Article 5(51) of the Children’s Rights Protection Law (1998), a social pedagogue working 
with children must have specialized knowledge in the field of children’s rights protection. 
Therefore, the social pedagogue is considered competent in assessing children’s rights 
and is able to objectively evaluate a child’s learning and socialization difficulties while 
ensuring the child’s rights and access to necessary support specialists, as outlined in 
Article 11(1) of the same law.

Children’s rights to education and creativity are safeguarded, stating that: “The state 
ensures equal rights and opportunities for all children to acquire an education in accord-
ance with their abilities. The state and local governments ensure the evaluation of spe-
cial needs for all children upon starting compulsory education and provide appropriate 
individual pedagogical and psychological support measures in state, municipal, and 
private educational institutions.” (Cabinet of Ministers Regulation No. 453, Methodology 
for Assessing the Special Needs of Learners in Preschool Educational Institutions, 2021). 
The regulation specifies that to assess the special needs of children who have reached 
the age of five, teachers must use the Special Needs Evaluation Form (Cabinet of Ministers 
Regulation No. 453, 2021). This form indicates whether a conclusion from the educational 
institution’s support specialist is required, and if so, it is provided in accordance with 
the procedure established by the Cabinet of Ministers Regulation No. 556 (19 November 
2019) “Requirements for General Education Institutions to Admit Students with Special 
Needs.” The author of the doctoral thesis, employed as a social pedagogue at preschool 
institution “X,” conducted a data analysis of children aged 2 to 7 with observed difficulties 
between 2023 and 2025. The children’s data were anonymized, classified, and presented 
in tables and diagrams. To determine how satisfied parents are with their child’s social-
ization in the preschool institution and whether the child’s needs are being met and 
their education is successful, an anonymous parent survey was conducted at preschool 
education institution “X.” A total of 176 parents of children aged 3 to 7 participated in 
the survey. With the help of parents, it was determined whether the child’s socialization 
and development in preschool is progressing successfully. Several key questions were 
identified (see Figures 2, 3, and 4, created by the author from 2023 to 2025).

Research Results

Analysis of the Assessment Results of Children with Difficulties and Special Needs at 
Preschool Education Institution “X” in Latvia for the 2024/2025 Academic Year. (Accord-
ing to Cabinet of Ministers Regulation No. 453, Methodology for Assessing the Spe-
cial Needs of Learners in Preschool Educational Institutions (2021)). Quality has been 
ensured in the document analysis, which includes an honest attitude toward the data and 
the individuals involved in the study, and the anonymity of the provided information 
is guaranteed in accordance with personal data protection. A total of 263 learners aged 
2 to 7 years were assessed. The number of children identified as having difficulties and 
needing specialist support is 95. All of these children require daily support from spe-
cialists provided by the preschool education institution:16 children (aged 2 to 4 years)  
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and 45 children (aged 5 to 7 years) – require a speech therapist 34 children – require 
a  social pedagogue. An additional 9 minority-language children require individual 
teacher support in various academic areas, as their Latvian language skills and basic 
competencies do not meet age-appropriate standards, and their use of Latvian in both 
the learning process and everyday situations is insufficient. 11 children require an indi-
vidualized approach. External services are required for an additional: 8 children – psy-
chologist, and 9 children – special education teacher, provided by the Inclusive Educa-
tion Support Department of the Education Authority. 6 children require evaluations 
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Figure 2	 Parents’ satisfaction with the child’s socialization in preschool
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by the Pedagogical Medical Commission. In response, the following were developed: 
6 individual education program plans, and 5 individual behaviour correction support 
plans. (See Figures 5 and 6, created by the author, 2025.)

Discussion

There is no doubt that the professional activity and experience of a school social ped-
agogue can be applied in a preschool educational institution. However, there is still a lack 
of appropriate and targeted working methods specifically for preschool-aged children 
in the development of a support system within the social pedagogue’s practice, because:
1.	 There is a shortage of professionally trained support specialists in preschool edu-

cational institutions, and not all preschools and municipalities employ social 
pedagogues;

2.	 Social-pedagogical work is not systematized, and the functions of social pedagogues 
in preschool institutions are not clearly defined. As a result, there are no standardized 
duties or procedures for handling social cases, which hinders the quality and profes-
sionalism of the work;

3.	 Further research is needed within preschool institutions regarding children facing 
socialization and other difficulties, in order to address these issues more effectively, 
taking into account the perspectives of support team specialists.
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Figure 5	 Record of children with difficulties in the preschool education institution, 2024/25
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Figure 6	 Required support specialists for children with difficulties in preschool, 2024/25
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Conclusions

1.	 Based on the results of the parent survey, it can be concluded that in the given pre-
school education institution, 66% of parents are satisfied with their child’s sociali-
zation and learning process in preschool. 88% receive feedback from teachers, and 
93% are informed about their child’s achievements. However, it should be noted that 
35% of parents indicated that their child would prefer not to attend preschool. This 
highlights the need for individualized work by the social pedagogue with each child 
and greater attention to children experiencing difficulties and to dissatisfied parents.

2.	 The assessment of difficulties and special needs in preschool children aged 2 to 7 
indicates that 36% of children require an evaluation by an educational institution’s 
support specialist, as they have learning and socialization difficulties. These children 
need daily support from specialists such as a speech therapist, social pedagogue, 
individual teacher support, psychologist, and special education teacher.

3.	 Regarding collaboration with teachers, the majority of parents over 70% are willing to 
participate in preschool life, and 78% are informed about the support staff at the insti-
tution. This awareness is essential for fostering a positive environment for children’s 
socialization and development.

Summary

The work of support staff and social pedagogues in preschool is very important, 
because after the results of parent questionnaires and evaluation of children’s special 
needs, children with socialization and learning difficulties are clearly visible. There are 
children who do not have close enough contact with the teacher and do not have friends, 
as well as there are children who do not want to go to a preschool education institution, 
often get sick, have a language barrier, feel bad in a large group. This means that these 
children need increased attention. The social pedagogue should work more closely with 
the children and parents of this category in order to find out the reasons for dissatis-
faction as soon as possible, solve the situation together and involve additional support 
specialists.

As a result of positive cooperation with the child’s parents and teachers, a favorable 
attitude towards preschool is formed. The social pedagogue develops recommendations, 
assistance and support model for educators and parents, working with children with 
unacceptable behavior, for prevention of negative socialization and resocialization.
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