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ANNOTATION

The aim of the study is to investigate the relationship between the use of functional and dys-
functional communication strategies in relationships and their association with relationship 
satisfaction. The research examines whether the use of specific communication strategies is related 
to couple satisfaction and identifies the nature of these relationships. The research instrument 
consists of a demographic section and two surveys measuring overall relationship satisfaction 
and communication strategies or habitual patterns in romantic relationships. Satisfaction with 
relationships was measured using the Partner Satisfaction Score. The method was adapted into 
Latvian (Mizāne, 2006). The survey contains 35 statements. The preference for different commu-
nication strategies in the partnership was measured using the updated version of the Communi-
cation Patterns Questionnaire (Crenshaw et al., 2017). The initial adaptation of the questionnaire 
for the purposes of the study was carried out as part of this work. The study sample consists of 840 
respondents. The results confirm that the use of functional or constructive communication strat-
egies in relationships is positively related to couple satisfaction, while dysfunctional, partner-de-
manding/self-withdrawal, and self-demanding/partner-withdrawal communication strategies are 
negatively related to couple satisfaction. Regression analysis revealed that relationship satisfaction 
in this sample was predicted by the use of constructive communication – the more constructive 
communication is used in interactions, the more satisfied individuals are with their relationships.
Keywords: communication strategies, constructive communication, dysfunctional communication, 
relationship satisfaction, self-demanding/partner withdrawal, partner-demanding/self-withdrawal

Introduction

The research focuses on whether the use of certain communication strategies is 
related to couple satisfaction and identifies the nature of these relationships.. It is widely 
believed that the quality of communication in a relationship significantly impacts each 
individual’s assessment of satisfaction, which is why much of the advice given in clinical 
work with couples is based on this research evidence. The pattern-based communication 
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strategies of couples have been a focus of research because they predict important aspects 
of the  relationship, such as intimacy, satisfaction, and termination of relationship. 
The overall quality and health of relationships is considered an important component 
of an individual’s overall health (Bodenmann et al., 2014). In previous decades, research 
has found that negative communication strategies (avoidance, criticism, threatening, 
blaming, defending) are associated with greater relationship dissatisfaction, whereas 
positive communication strategies (engagement, mutual discussion, listening) are posi-
tively correlated with greater relationship satisfaction, both in everyday communication 
and during conflict (Johnson et al., 2021). As relationship satisfaction is considered one 
of the cornerstones of a happy life and the foundation of relationship longevity, exploring 
this relationship is essential to strengthen the research base for necessary interventions 
and to make improvements in clinical practice (Jolin et al., 2022; Karney & Bradbury, 
2020).

In research conducted over the past 10 years, contemporary researchers have identified 
significant gaps and inaccuracies in previous conventional wisdom about the relationship 
between communication strategies and relationship satisfaction. They challenge sev-
eral concepts by arguing that assumptions based on research from previous decades are 
misleading, incomplete, or possibly irrelevant (Barton et al., 2017; Karney & Bradbury, 
2020). Some researchers have found that the results of studies on relationship improve-
ment and satisfaction among couples who make communication improvements are quite 
contradictory. For example, developing communication skills does not necessarily lead 
to a long-term increase in relationship satisfaction, and using negative communication 
in a relationship does not always result in a long-term decrease in relationship satisfac-
tion (Karney & Bradbury, 2020; Qingyin et al., 2023). Despite the considerable body of 
research that unequivocally states that the use of dysfunctional communication strategies 
in relationships reduces relationship satisfaction (Gottman et al., 1998; Jolin et al., 2022), 
some contemporary researchers argue that every communication strategy has its benefits 
and drawbacks in relationships. They suggest that these strategies are more influenced 
by contextual aspects than by the use of a general categorization of communication strat-
egies (Karney & Bradbury, 2020; Qingyin et al., 2023). In light of the above, the paper 
tests the previously identified relationship between the use of communication strategies 
and satisfaction in couple relationships. This will either confirm the proposed hypothesis 
or provide an additional empirical basis for the patterns found by researchers in the last 
decade, should the hypothesis not be confirmed.

Research hypothesis. The use of positive or constructive communication strategies in 
partnerships is positively correlated with relationship satisfaction, while the use of neg-
ative or dysfunctional communication strategies in partnerships is negatively correlated 
with relationship satisfaction.

Additional questions
1.	 What is the relationship between relationship satisfaction and demographic char-

acteristics such as relationship length, relationship format, presence of children, 
and level of education?
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2.	 What is the relationship between the choice of communication strategies in a rela-
tionship and demographic characteristics such as relationship length, relationship 
format, presence of children, and level of education? 

3.	 Which communication strategies and demographics best explain and predict rela-
tionship satisfaction? 

4.	 What is the relationship between certain dysfunctional communication strategies 
and relationship satisfaction?

Participants or sample. 840 respondents in a relationship for at least one year, 18–60 
years old, women and men.

Communication in relationships

Over the past decades, research on improving relationships has emphasized commu-
nication as one of the central concepts, particularly the impact of paired communication 
strategies on relationships. Past research has shown that communication in partnerships 
is significantly related to relationship satisfaction. Therefore, research on this concept, 
particularly on the ability to resolve conflicts, is considered essential for increasing sat-
isfaction in couple relationships (Gottman & Levenson, 2000; Jolin et al., 2022; Qingyin 
et al., 2023).

Communication is seen as a process of exchanging information. This process involves 
not only the exchange of verbal and non-verbal information, but also thinking, expressing 
thoughts, listening, interpreting, understanding perceived information, and responding 
to information or behavior (Guerrero et al., 2018). Communication also has a major 
impact on each individual’s subjective evaluation of relationships (Qingyin et al., 2023).

Research on communication in relationships distinguishes between interpersonal 
communication, defined as “the exchange of non-verbal and verbal messages between 
people, regardless of their relationship” (Guerrero et al., 2018), and relational communi-
cation, or “the part of interpersonal communication that focuses on the expression and 
interpretation of messages in close relationships. Relationship communication covers 
a wide range of interactions, from important relationship messages to everyday life inter-
actions” (Guerrero et al., 2018). As the term “communication strategies” in the context of 
relationships is not defined by a single, unified definition, a collection of several interdis-
ciplinary definitions is used to define it. The definition used in linguistic communication 
research effectively illustrates the overall process of communication strategies. However, 
for the purposes of this study and in adapting it to relational communication, communi-
cation strategies refer to positive (functional or effective) and/or negative (dysfunctional 
or ineffective) forms of interaction.

Although communication consists of many dimensions (Baucom et al., 2015; Bokoch, 
2018), researchers suggest that communication behaviors can be categorized into two 
groups of strategies: functional (positive) and dysfunctional (negative) strategies. Con-
structive communication (positive strategy) and demanding/avoidant behavior (neg-
ative strategy) are broadly associated with different relational functioning variables 
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(Crenshaw et al., 2017). Functional communication is the ability to share one’s thoughts, 
feelings, needs and wants in a way that is understood by others, active engagement, 
two-way discussion, expressing opinions, listening and collaborative communication. 
Dysfunctional or negative communication strategies include criticizing the partner, not 
making concessions, avoiding communication, defending instead of listening, putting 
pressure, and blaming oneself and the other (Jitaru, 2020; Leuchtmann et al., 2019).

Communication strategies and general communication difficulties
Research has extensively explored the link between a couple’s communication strat-

egies, or paternal communication strategies, and their impact on the relationship both 
in the moment and over the long term. In the majority of studies, positive couple inter-
actions are positively associated with relationship quality, while negative interactions 
(criticism/defensiveness, demanding/withdrawal) are negatively associated with rela-
tionship quality (Jolin et al., 2022). Some studies have argued that both spouses’ (wife 
and husband) satisfaction with the wives’ communication strategies predicted their own 
satisfaction with the relationship (Yoo et al., 2013). Research on relationships and their 
functioning focuses on the difficulties and conflicts that arise in relationships, which 
are resolved through mutual communication using various communication strategies. 
In contemporary rhetoric, the formula for relationship success is often discussed and 
emphasized as the ability to resolve difficulties through negotiation or effective commu-
nication: “the idea that successful couples resolve their problems through negotiation has 
remained central to our understanding of the functioning of marriage” (Lavner et al., 
2014). Various sources point to additional conditions that can negatively affect interper-
sonal communication, such as individual childhood experiences, attachment styles, phys-
ical and mental health, misunderstanding the other person’s words or motives, inability 
to understand and accept the other person’s views and perspectives, cultural differences, 
language barriers, false assumptions and stereotypes, secrecy, unpleasant remarks and 
behaviors, and poor listening skills (McNulty et al., 2021; Righetti et al., 2022).

Different aspects of a dysfunctional communication strategy

The division of communication strategies into functional and dysfunctional strategies 
implies that functional communication is supportive and has a positive impact on rela-
tionships, while dysfunctional communication is harmful and has a negative impact on 
relationships (Karney & Bradbury, 2020). Research indicates that there is a link between 
couple conflict and relationship dissatisfaction, divorce, relationship violence, work per-
formance, parenting and child-rearing. Effective conflict management is considered one 
of the main goals of couples therapy and relationship education (Whitton et al., 2018).

As the initial concepts of the Communication Patterns Survey used in this study 
are partly based on John Gottman’s classification, it is important to note that Gottman 
categorized dysfunctional communication strategies into four types: criticism, contempt, 
defensiveness, and stonewalling (Gottman et al., 1998).
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Although much of the research is based on these positive and negative communication 
strategies, which have been established over several decades, and their direct correlation 
with positive and negative effects on couple relationship satisfaction, recent studies have 
pointed to the use of these different communication strategies within a contextual frame-
work. This approach reduces the direct impact of the distinct divisions on couple rela-
tionship satisfaction (Baucom et al., 2015; Karney & Bradbury, 2020). Similarly, current 
research suggests that in some situations, it may be more appropriate for an individual 
to express negative feelings rather than positive behaviors, as this could have a positive 
impact on overall relationship well-being in the long term (Baucom et al., 2015; Karney & 
Bradbury, 2020). During conflict, disagreement, criticism, and anger may even predict 
a slight increase in relationship satisfaction over time, as these behaviors allow individ-
uals to address issues directly, facilitating desired change and more successful problem 
resolution (Baucom et al., 2015).

Satisfaction with couple relationships

Satisfaction with couple relationships is viewed as a subjective, global assessment of 
relationship quality and is an important indicator and predictor of individual well-being 
and life satisfaction in various types of research (Candel & Turliuc, 2019). Satisfaction 
with couple relationships has been a focus of researchers for several decades and has 
been found to be influenced by many different factors, such as an individual’s personality 
traits (Decuyper et al., 2018), the level of intimacy in the relationship, external stressors 
(McNulty et al., 2021; Zainah et al., 2012), income level, education, whether or not they 
have children, the number of children, and more.

Previous research on couples’ relationship satisfaction indicates that relationship 
status is a significant predictor of satisfaction, with studies showing that partners in 
registered relationships report higher levels of relationship satisfaction (Tan et al., 2018; 
Yucel, 2017). As more couples opt for unregistered cohabitation or separate households, 
it is important to explore the differences that have been found so far and to understand 
whether, in the current context, relationship satisfaction also differs between these var-
ious relationship status groups. The norms and rules are perceived to be clearer in reg-
istered relationships, but are less clear for partners in non-registered relationships and 
require constant revision, which can lead to conflict and disagreement, thus reducing 
overall satisfaction with the relationship (Yucel, 2017).

Regarding the relationship between age and satisfaction with couple relationships, 
a recent systematic review and meta-analysis found that satisfaction with partner rela-
tionships declines between the ages of 20 and 40, then gradually increases until age 65 
and remains stable in later life. It has also been suggested that the first 10 years of a rela-
tionship are the most critical, as around the 10-year mark individuals show the lowest 
levels of relationship satisfaction, which may be short-lived and gradually increase up to 
the 20-year mark, when it may again decrease slightly (Buhler et al., 2021).
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Satisfaction with couple relationships in 
relation to communication strategies

Despite various nuances in research methodology, a large body of research shows that 
communication in relationships has the most direct impact on subjective relationship 
evaluations (Qingyin et al., 2023) and plays an important role in the health and longevity 
of close relationships (Gordon & Chen, 2016; Nguyen et al., 2020). Although negative 
and positive communication strategies during conflict are related to long-term relation-
ship satisfaction, couple communication is equally influenced by the individual dynamic 
aspects of partners’ communication behavior (Leuchtmann et al., 2019).

Longitudinal studies show a stronger association between the use of negative commu-
nication strategies and satisfaction with couples’ relationships, with individuals report-
ing higher satisfaction during periods when they used fewer negative communication 
strategies than usual. However, no such association between the use of positive strategies 
and satisfaction was found (Johnson et al., 2021). At the same time, a study on women’s 
communication strategies and relationship satisfaction showed a significant relationship 
between the use of constructive communication strategies during conflict and higher 
couple relationship satisfaction (Jitaru, 2020).

According to some researchers, low levels of positive affect and high levels of negative 
affect predict decreases in satisfaction with couples’ relationships over time (Johnson et al., 
2021; Lavner, 2016). Some studies claim that couples who express more negative interac-
tion strategies during the first two years of their relationship report greater unhappiness 
in their marriage more than 10 years later, compared to couples who initially report more 
positive forms of interaction. Other studies show inconsistent results regarding the gen-
eral claim that negative communication is associated with changes in marital satisfaction, 
and suggest that conflict resolution does not necessarily predict increased satisfaction 
in couple relationships (Renanita & Setiawan, 2018) At the same time, other researchers 
suggest that both husbands’ and wives’ satisfaction with the wives’ communication strat-
egies (patterns) predicted their own satisfaction with the relationship (Yoo et al., 2013).

Methodology

A total of 840 respondents participated in the study, including n = 786 women (93.5%) 
and n = 54 men (6.5%), aged 18–60 (M = 34.75; SD = 7.08), who have been married or 
in an unregistered relationship for at least one year. The majority of respondents, 57.1% 
(n = 480), are in a registered relationship, while 42.9% (n = 360) are in an unregistered 
relationship, with 36.1% (n = 303) cohabiting and 6.8% (n = 57) not cohabiting. The aver-
age length of relationship in the sample is 10 years (M = 10.63; SD = 7.28), with the most 
represented groups being those in relationships for 4 years (n = 55, 6.8%) and 1 year 
(n = 55, 6.8%), followed by those with 10 years (n = 52, 6.2%). The majority of respond-
ents, 64.9% (n = 545), have children, while 35.1% (n = 295) have no children. The sample 
was based on the principle of accessibility and data were collected electronically.
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Study instruments

1.	 The Comprehensive Marital Satisfaction Scale (CMSS, Blum & Mehrabian, 1999), 
adapted for the Master’s thesis (Mizāne, 2006), was used to assess each respond-
ent’s individual level of satisfaction with their partnership. The  questionnaire 
consists of 18 statements describing the relationship positively and 17 statements 
describing it negatively. The internal consistency calculated for the whole sample  
was α = 0.94.

2.	 To identify functional and dysfunctional communication styles, an initial adaptation 
was made to an enhanced version of the Communication Patterns Questionnaire 
(CPQ) (Crenshaw et al., 2017). The initial adaptation of the questionnaire involved 
three independent translations from English into Latvian, followed by three inde-
pendent back-translations from Latvian into English. The questionnaire consists of 
35 questions, which are grouped into three subscales: Constructive Communica-
tion (CC), Self-Demanding/Partner Withdrawal Communication (SelfDPartW) and 
Partner-Demanding/Self-Withdrawal Communication (PartDSelfW). The internal 
consistency scores for all subscales are above 0.7 for the adapted questionnaire in this 
study.

3.	 The questionnaires also included a demographic section, where respondents provided 
information on gender, age, length of relationship, relationship format (registered/
unregistered), presence and number of children in the household, education level, 
and place of residence.

Study procedure

Potential participants were invited to complete the questionnaire online via social 
networking platforms (Instagram; Facebook) using the QuestionPro tool. The first part 
of the survey was deliberately designed to be a satisfaction survey, so that its scores would 
not be influenced by possible feelings that could arise when recalling situations of com-
munication interaction. The second part included all the statements of the “Communica-
tion Patterns Questionnaire” and the final part asked respondents to provide information 
on demographic data.

The results show that constructive communication strategies are positively associated 
with satisfaction in couple relationships, while self-demanding and partner-withdrawal 
behaviours, as well as partner-demanding and self-withdrawal behaviours, are negatively 
associated with relationship satisfaction.

Results

To test the study hypothesis, Spearman correlation coefficients were calculated for 
the entire sample with each of the communication strategy subscales (see Table 1 for 
the results).
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Table 1	 Correlations between communication strategies and satisfaction with partnerships 
(n = 840)

Variable Constructive 
communication

Self-demanding/
partner-withdrawal 

communication

Partner-demanding/ 
self-withdrawal 
communication

Satisfaction with 
the relationship

0.75** –0.52** –0.46**

**p < 0.01

Table 2	 Correlations of demographic data with satisfaction with relationships and 
communication strategies in the full sample (n = 840)

Variables Number of 
children Age Sex Relationship

length
Level of 

education
Satisfaction with 
the relationship

–0.02 –0.11** –0.01 –0.05 0.00

Constructive 
communication

–0.01 –0.05 0.00 –0.08* –0.03

Self-demanding/ 
partner-withdrawal 
communication

0.01 0.03 –0.06 0.02 0.07*

Partner-demand-
ing / self-withdrawal 
communication

0.01 0.05 0.05 0.04 0.02

*p < 0.05, **p < 0.01

To address the first two research questions, Spearman correlation coefficients were 
calculated between relationship satisfaction and communication strategies and selected 
demographic characteristics (see Table 2). The results indicate statistically significant but 
weak relationships between the constructs and demographic characteristics. Note that all 
correlation coefficients are below 0.3 (rs < 0.3), indicating weak correlations that explain 
less than 10% of the total variance.

To answer the third research question, which communication strategies and demo-
graphics best explain and predict relationship satisfaction, a statistical regression analysis 
was performed using a forward selection method (see Table 3), as there was no clear 
predictor of the main variable.

The results of the regression analysis show that, among all the factors showing a cor-
relation, the constructive communication strategies used in the relationship predict 
the most, accounting for 61.2% of the satisfaction with the couple relationship (β = 0.78, 
p < 0.01). When this factor is added to the next steps, 4 more factors are added: age of 
the individual (β = –0.09, p < 0.01), relationship format (β = –0.07, p < 0.01), partner-de-
manding/self-withdrawal (PDSW) communication strategies (β = –0.06, p < 0.01) and 
education level (β = 0.04, p < 0.01), this explains an additional 1.2% of relationship satis-
faction, so that these 5 factors together explain 62.4% of couple relationship satisfaction.
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Since the results of this study show a negative relationship between overall dysfunc-
tional communication scores and relationship satisfaction, while contemporary research-
ers argue that types of dysfunctional communication, such as withdrawal and direct 
confrontation, may have a positive relationship with relationship satisfaction, the fourth 
research question was addressed through an additional correlation analysis. This analysis 
examined selected items representing dysfunctional communication from the “Commu-
nication Patterns Questionnaire” and their relationship with relationship satisfaction, as 
well as an additional correlation analysis of four items that were not included in the cal-
culation of the overall communication strategies subscales but correspond to strategies 

Table 3	 Multiple regression model for predicting relationship satisfaction (n = 840)

Independent variable B B SE β F R2

Step 1 1279.71** 0.612
Constructive 
communication

1.19 0.03 0.78*

Step 2 648.41** 0.615
Constructive 
communication

1.12 0.03 0.74*

Age –0.18 0.07 –0.05*
Step 3 441.47** 0.620
Constructive 
communication

1.17 0.03 0.77*

Age –0.26 0.07 –0.08*
Relationship format –2.83 1.07 –0.07*
Step 4 335.23** 0.623
Constructive 
communication

1.11 0.04 0.73*

Age –0.27 0.07 –0.08*
Relationship format –2.92 0.84 –0.07*
Partner-demand-
ing/ self-withdrawal 
communication

–0.16 0.06 –0.06*

Step 5 269.93** 0.624
Constructive 
communication

1.11 0.04 0.73*

Age –0.29 0.07 –0.09*
Relationship format –2.75 0.84 –0.07*
Partner-demand-
ing/ self-withdrawal 
communication

–0.16 0.06 –0.06*

Level of education 0.98 0.49 0.04*
*p < 0.01, **p < 0.05
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that may positively affect relationship satisfaction. The results in this sample did not 
show a positive relationship; however, the “expressing emotions and logical solutions” 
behavioral items demonstrated medium and weak positive relationships with relationship 
satisfaction.

Discussion

The main aim of the study was to investigate the relationship between satisfaction 
with couples’ relationships and the functional and dysfunctional communication strat-
egies used within those relationships. Based on the published literature, it was hypothe-
sized that positive or functional communication strategies would be positively correlated 
with relationship satisfaction, while negative or dysfunctional communication strategies 
would be negatively correlated with relationship satisfaction. Given that recent scientific 
research points to an ambiguous relationship between these communication strategies 
and satisfaction constructs, this paper sought to examine what this relationship is.

After data collection and analysis, the hypothesis of this study was fully confirmed. It 
is consistent with research conducted in past decades, which shows a direct correlation 
between higher relationship satisfaction and the use of functional or constructive com-
munication strategies in partnerships, and lower relationship satisfaction for those who 
employ dysfunctional communication strategies. The correlations found in this study are 
consistent with previous literature, which indicates that positive couple interactions are 
positively associated with relationship quality, while negative interactions are negatively 
associated with relationship quality (Markman et al., 2010; Jolin et al., 2022). Specifi-
cally, negative communication strategies are linked to greater relationship dissatisfaction, 
whereas positive communication strategies are positively correlated with greater couple 
relationship satisfaction (Markman et al., 2010; Johnson et al., 2021).

On the one hand, these results reject the claims made in recent studies that certain 
components of dysfunctional communication may increase relationship satisfaction. At 
the same time, it is possible that such a relationship could not be observed in this study, 
as the measurement was time-locked and taken at a specific point in the individual’s life. 
Some recent research suggests that these relationships persist over the long term, with 
negative communication strategies being associated with lower relationship satisfaction 
in the short term (Markman et al., 2010), while higher levels of negativity are linked to 
greater satisfaction in the long term (Johnson et al., 2021; Karney & Bradbury, 2020; 
Nguyen et al., 2020; Qingyin et al., 2023).

In response to the first and second research questions, all relationships were found 
to be statistically significant but weak. Therefore, these results should be interpreted as 
indicative trends rather than definitive conclusions. The results showed that respondents 
in a registered relationship are more satisfied with their relationship than respondents 
in an unregistered relationship. Although weak, these trend-level results may reflect 
the findings of previous studies, which suggest that factors such as receiving support from 
a partner for better physical and mental health, combining finances, and experiencing 
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physical and emotional security may contribute to higher relationship satisfaction in 
registered relationships (Blanchflower & Clark, 2020; Renantina & Setiawan, 2018). 
The results also showed a weak negative relationship between age and relationship sat-
isfaction. As the sample of this study is 18 to 60 years old, with a mean age of 34 years 
(M = 34.82), it is possible to interpret this relationship at the trend level as part of overall 
life satisfaction. As most studies highlight the significant impact of relationship satis-
faction on an individual’s overall life satisfaction, it is worth noting one of the largest 
studies in recent years. This study gathered data on the relationship between age and 
unhappiness from nearly 14 million respondents across European countries, the USA, 
and 168 other countries. It concluded that there is a link between low life satisfaction and 
midlife, with the lowest satisfaction scores occurring around the age of 49 (Blanchflower, 
2020). It is also important to consider that the average length of the relationships in this 
sample is 10 years, and existing research suggests that satisfaction in couples’ relation-
ships tends to decline over time. Individuals often enter relationships with a high level 
of positivity and enthusiasm, which gradually diminishes as the relationship progresses 
(Lavner et al., 2014). At the same time, some research suggests that this correlation cannot 
be clearly explained, as it is important to consider that couples who experience significant 
declines in relationship satisfaction over time are more likely to have faced stress during 
various life transitions (Karney & Bradbury, 2020). Although many studies have shown 
a negative relationship between satisfaction in couple relationships and having children, 
this study found a small positive correlation between relationship satisfaction and having 
children. This could be explained by the fact that this sample may represent a portion 
of the population that is managing the financial burden of raising children, rather than 
young parents. A large study conducted in European Union countries indicates that 
having children can make an individual happier if their financial situation is stable and 
paying bills does not impose a significant burden. The study also found that children 
under the age of 10 provide a greater sense of happiness than children aged 10–14, and 
parents are generally happier if they are under the age of 45. This study also indicated that 
those in registered relationships with children are happier than those in non-registered 
relationships with children (Blanchflower & Clark, 2020). In the light of these findings, 
future research should include additional control variables, such as financial situation 
and age of children.

The regression analysis conducted in response to the third research question revealed 
that among the various communication strategies and demographic characteristics, con-
structive communication is the most significant predictor of relationship satisfaction, 
accounting for 61.2% of the variance in couples’ relationship satisfaction in this sample. 
These results are consistent with the general findings of studies on total communication 
as one of the most significant predictors of couple relationship satisfaction (Jitaru, 2020; 
Renanita & Setiawan, 2018), while differing from those studies that argue that negative 
or dysfunctional communication is a more significant predictor of couple relationship 
satisfaction than positive or functional communication (Johnson et al., 2021).
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Additionally, the examination of individual dysfunctional communication strategies 
and their relationship with relationship satisfaction addressed the fourth research ques-
tion by exploring the potential positive effects of dysfunctional communication strategies, 
as suggested by contemporary researchers, on couple relationship satisfaction (Karney & 
Bradbury, 2020). The results of this study did not support recent assumptions, as dysfunc-
tional communication strategies such as “discussion/avoidance” and “reconciliation and 
avoidance or withdrawal” showed moderately strong negative associations with relation-
ship satisfaction (rs = –0.15–0.44, p < 0.01).

Several limitations should be noted when considering the results of this study. Firstly, 
the significantly different gender distribution of the respondents to the survey question-
naire (93.5% women and 6.5% men) in this sample should be taken into account, which 
does not give an equally clear picture of the gender differences in the research on this 
issue. Although satisfaction in couples’ relationships is generally viewed as a balance 
between positive and negative forms of interaction, men and women perceive their rela-
tionships differently. As a result, the factors that determine relationship satisfaction vary 
between samples of men and women (Jitaru, 2020). For example, in a study of couple 
dynamics in the choice of communication behaviour during conflict discussion, results 
revealed that women’s initial positive communication was associated with higher rela-
tionship satisfaction scores for both partners, a decrease in women’s negative commu-
nication increased women’s relationship satisfaction scores, while men’s assumptions 
about the effectiveness of their actions in understanding their partner’s feelings predicted 
a lower choice of negative communication strategies for men but an increase in negative 
communication for women (Leuchtmann et al., 2019). Secondly, the study relied solely 
on self-assessment methods, meaning each respondent may interpret the situation being 
described, and the communication strategies being assessed, in very different ways. 
Third, it is very likely that the nuances described by contemporary researchers can only 
be observed in the long term, and although the study involved respondents with different, 
including long-term, relationship durations, it does not provide an answer to the over-
all impact in the long term, as it is a subjective measurement captured at a particular 
moment in time, without including the different aspects of relationship dynamics

In conclusion, although the results of this study align broadly with research con-
ducted in previous decades and do not contribute new insights to more recent findings, 
there is a clear case for further research on this issue. Future studies should focus more 
deeply on the individual components of both constructs to gain a better understanding. 
To provide more accurate data, further research on this topic would require the develop-
ment of a more nuanced instrument to measure communication strategies. This should 
include a more in-depth and detailed consideration of different dimensions of couple 
communication during measurement procedures, such as directness and the severity of 
issues discussed. Additionally, it would be important to examine the influence of other 
contextual and external factors on the communication strategies used, such as financial 
situation, age of children, individual stress management strategies, emotion regulation, 
and personality traits.



HUMAN, TECHNOLOGIES AND QUALITY OF EDUCATION, 2025
K. Kreile, A. Plaude-Demidova. The Relationship Between Communication Strategies and Satisfaction ..

157

REFERENCES

Baucom, K. J. W., Baucom, B. R., & Christensen, A. (2015). Changes in dyadic communication during 
and after integrative and traditional behavioral couple therapy. Behaviour Research and Therapy, 
65, 18–28. https://doi.org/10.1016/j.brat.2014.12.004

Barton, A. W., Beach, S. R. H., Lavner, J. A., Bryant, C. M., Kogan, S. M., & Brody, G. H. (2017). Is 
Communication a Mechanism of Relationship Education Effects Among Rural African Americans? 
Journal of Marriage and Family, 79(5), 1450–1461. https://doi.org/10.1111/jomf.12416

Blanchflower, D. G., & Clark, A. E. (2020). Children, unhappiness and family finances. Journal of 
Population Economics. https://doi.org/10.1007/s00148-020-00798-y

Blanchflower, D. G. (2020). Unhappiness and Age. Journal of Economic Behavior & Organization. 
https://doi.org/10.1016/j.jebo.2020.04.022

Blum, J. S., & Mehrabian, A. (1999). Personality and temperament correlates of marital satisfaction. 
Journal of Personality, 67, 93–125.

Bodenmann, G., Hilpert, P., Nussbeck, F. W., & Bradbury, T. N. (2014). Enhancement of couples’ 
communication and dyadic coping by a self-directed approach: A randomized controlled trial. 
Journal of Consulting and Clinical Psychology, 82(4), 580–591. https://doi.org/10.1037/a0036356

Bokoch, R. (2018). Communication in Couples and Families. Encyclopedia of Couple and Family 
Therapy, 1–9. https://doi.org/10.1007/978-3-319-15877-8_1143-1 

Buhler, J. L., Krauss, S., & Orth, U. (2021). Development of relationship satisfaction across the life 
span: A systematic review and meta-analysis. Psychological bulletin, 147(10), 1012–1053. https://
doi.org/10.1037/bul0000342

Candel, O.–S., & Turliuc, M. N. (2019). Insecure attachment and relationship satisfaction: A meta-
analysis of actor and partner associations. Personality and Individual Differences, 147, 190–199. 
https://doi.org/10.1016/j.paid.2019.04.037

Crenshaw, A. O., Christensen, A., Baucom, D. H., Epstein, N. B., & Baucom, B. R. W. (2017). Revised 
scoring and improved reliability for the Communication Patterns Questionnaire. Psychological 
Assessment, 29(7), 913–925. https://doi.org/10.1037/pas0000385 

Decuyper, M., Gistelinck, F., Vergauwe, J., Pancorbo, G., & De Fruyt, F. (2018). Personality pathology 
and relationship satisfaction in dating and married couples. Personality Disorders: Theory, Research, 
and Treatment, 9(1), 81–92. https://doi.org/10.1037/per0000219 

Gordon, A. M., & Chen, S. (2016). Do you get where I’m coming from?: Perceived understanding buffers 
against the negative impact of conflict on relationship satisfaction. Journal of Personality and Social 
Psychology, 110(2), 239–260. https://doi.org/10.1037/pspi0000039 

Gottman, J. M., Coan, J., Carrere, S.,  & Swanson, C. (1998). Predicting marital happiness and 
stability from newlywed interactions. Journal of Marriage and the Family, 60(1), 5–22. https://doi.
org/10.2307/353438

Gottman, J. M., & Levenson, R. W. (2000). The Timing of Divorce: Predicting When a Couple Will 
Divorce Over a 14-Year Period. Journal of Marriage and Family, 62(3), 737–745.

Guerrero, L. K., Andersen P. A., Afifi, W. A. (2018). Close Encounters: Communication in Relationships, 
14–21; 288–314.

Jitaru, M. (2020). Determinants of Women’s Couple Satisfaction: Communication Patterns, Ambivalent 
Sexism and Sex Roles. International Journal of Education & Psychology in the Community. Jul. 2020, 
10(1/2), p. 7–20. 14p. 

Johnson, M. D., Lavner, J. A., Mund, M., Zemp, M., Stanley, S. M., Neyer, F. J., Grob, A. (2021). Within-
Couple Associations Between Communication and Relationship Satisfaction Over Time. Personality 
and Social Psychology Bulletin, 014616722110169. https://doi.org/10.1177/01461672211016920

Jolin, S., Lafontaine, M.–F., Brassard, A., & Lussier, Y. (2022). Which comes first? Associations between 
communication patterns and relationship satisfaction in couples over a 1-year period. Canadian 
Journal of Behavioural Science / Revue canadienne des sciences du comportement. Advance online 
publication. https://doi.org/10.1037/cbs0000342

https://doi.org/10.1016/j.brat.2014.12.004
https://doi.org/10.1111/jomf.12416
https://doi.org/10.1007/s00148-020-00798-y
https://doi.org/10.1016/j.jebo.2020.04.022
https://doi.org/10.1037/a0036356
https://doi.org/10.1007/978-3-319-15877-8_1143-1
https://doi.org/10.1037/bul0000342
https://doi.org/10.1037/bul0000342
https://doi.org/10.1016/j.paid.2019.04.037
https://doi.org/10.1037/pas0000385
https://doi.org/10.1037/per0000219
https://doi.org/10.1037/pspi0000039
https://doi.org/10.2307/353438
https://doi.org/10.2307/353438
https://doi.org/10.1177/01461672211016920
https://doi.org/10.1037/cbs0000342


HUMAN, TECHNOLOGIES AND QUALITY OF EDUCATION, 2025
K. Kreile, A. Plaude-Demidova. The Relationship Between Communication Strategies and Satisfaction ..

158

Karney, B. R., & Bradbury, T. N. (2020). Research on Marital Satisfaction and Stability in the 2010s: 
Challenging Conventional Wisdom. Journal of Marriage and Family, 82(1), 100–116. https://doi.
org/10.1111/jomf.12635 

Lavner, J. A., Karney, B. R., & Bradbury, T. N. (2014). Relationship problems over the early years of 
marriage: Stability or change? Journal of Family Psychology, 28(6), 979–985.

Lavner, J. A. (2016). Does Couples’ Communication Predict Marital Satisfaction, or Does Marital 
Satisfaction Predict Communication? Journal of Marriage and Family 78 (June 2016): 680–694. 
https://doi.org/10.1111/jomf.12301

Leuchtmann, L., Milek, A., Bernecker, K., Nussbeck, F. W., Backes, S., Martin, M., Zemp, M., Brandstätter, 
V., & Bodenmann, G. (2019). Temporal dynamics of couples’ communication behaviors in conflict 
discussions: A longitudinal analysis. Journal of Social and Personal Relationships, 36(9), 2937–2960. 
https://doi.org/10.1177/0265407518806582

Markman, H. J., Rhoades, G. K., Stanley, S. M., Ragan, E. P., & Whitton, S. W. (2010). The premarital 
communication roots of marital distress and divorce: The first five years of marriage. Journal of 
Family Psychology, 24(3), 289–298. https://doi.org/10.1037/a0019481

McNulty, J. K., Meltzer, A. L., Neff, L. A., & Karney, B. R. (2021). How both partners’ individual 
differences, stress, and behavior predict change in relationship satisfaction: Extending the VSA 
model. Proceedings of the National Academy of Sciences of the United States of America, 118(27), 
e2101402118. https://doi.org/10.1073/pnas.2101402118

Mizāne I., (2006). The relationship of subjective well-being to satisfaction with partnerships in pregnant 
women and their partners. Unpublished Master’s thesis, Department of Psychology, University 
of Latvia, Riga. https://dspace.lu.lv/dspace/bitstream/handle/7/10383/299-3159-Ilze_Mizane_
Psih010180.pdf?sequence=1&isAllowed=n

Nguyen, T. P., Karney, B. R., & Bradbury, T. N. (2020). When poor communication does and does not 
matter: The moderating role of stress. Journal of family psychology: JFP: journal of the Division of 
Family Psychology of the American Psychological Association (Division 43), 34(6), 676–686. https://
doi.org/10.1037/fam0000643

Qingyin L., Ziyuan C., Cui Z., Mengyu X., Yinglan L., Xiaoyan J., Jing L. & Xiaoyi F. (2023): Does 
routine communication predict marital satisfaction? Betweenand within-person effects, Journal 
of Family Studies. https://doi.org/10.1080/13229400.2023.2214531

Renanita, T. & Setiawan, J. L. (2018). Marital satisfaction in terms of communication, conflict resolution, 
sexual intimacy, and financial relations among working and non-working wives. Makara Human 
Behavior Studies in Asia, 22(1), 12–21. https://doi.org/10.7454/hubs.asia.1190318

Righetti, F., Faure, R., Zoppolat, G., Meltzer, A. L., & McNulty, J. K. (2022). Factors that contribute to 
the maintenance or decline of relationship satisfaction. Nature Reviews Psychol, 1, 161–173. https://
doi.org/10.1038/s44159-022-00026-2

Tan, J. J. X., Kraus, M. W., Impett, E., & Keltner, D. (2018, July 18). Partner Commitment in Close 
Relationships Mitigates Social Class Differences in Subjective Well-Being. https://doi.org/10.31234/
osf.io/j3d4x

Whitton, S. W., James-Kangal, N., Rhoades, G. K.,  & Markman, H. J. (2018). Understanding 
Couple Conflict. The  Cambridge Handbook of Personal Relationships, 297–310. https://doi.
org/10.1017/9781316417867.024 

Yoo, H., Bartle-Haring, S., Day, R. D., & Gangamma, R. (2013). Couple Communication, Emotional 
and Sexual Intimacy, and Relationship Satisfaction. Journal of Sex & Marital Therapy, 40(4), 275–
293. https://doi.org/10.1080/0092623x.2012.751

Yucel, D. (2017). The Dyadic Nature of Relationships: Relationship Satisfaction among Married and 
Cohabiting Couples. Applied Research in Quality of Life, 13(1), 37–58. https://doi.org/10.1007/
s11482-017-9505-z 

Zainah, A. Z., Nasir, R., Ruzy Suliza Hashim, R., & Yusof, N., Md. (2012). Effects of Demographic 
Variables on Marital Satisfaction. Asian Social Science, 8(9). https://doi.org/10.5539/ass.v8n9p46 

https://doi.org/10.1111/jomf.12635
https://doi.org/10.1111/jomf.12635
https://doi.org/10.1111/jomf.12301
https://doi.org/10.1177/0265407518806582
https://doi.org/10.1037/a0019481
https://doi.org/10.1073/pnas.2101402118
https://dspace.lu.lv/dspace/bitstream/handle/7/10383/299-3159-Ilze_Mizane_Psih010180.pdf?sequence=1&
https://dspace.lu.lv/dspace/bitstream/handle/7/10383/299-3159-Ilze_Mizane_Psih010180.pdf?sequence=1&
https://doi.org/10.1037/fam0000643
https://doi.org/10.1037/fam0000643
https://doi.org/10.1080/13229400.2023.2214531
https://doi.org/10.7454/hubs.asia.1190318
https://doi.org/10.1038/s44159-022-00026-2
https://doi.org/10.1038/s44159-022-00026-2
https://doi.org/10.31234/osf.io/j3d4x
https://doi.org/10.31234/osf.io/j3d4x
https://doi.org/10.1017/9781316417867.024
https://doi.org/10.1017/9781316417867.024
https://doi.org/10.1080/0092623x.2012.751
https://doi.org/10.1007/s11482-017-9505-z
https://doi.org/10.1007/s11482-017-9505-z
https://doi.org/10.5539/ass.v8n9p46



